
This report looks at the following areas:

•• The impact of COVID-19 on mental health.
•• The state of Americans’ mental health and wellbeing.
•• How people receive a mental health diagnosis.
•• Where people turn for mental wellbeing support.

A mental health crisis is occurring in the US, buoyed by increasing suicide rates
and the global COVID-19 pandemic which has completely disrupted everyday
life. Still, most Americans believe their mental health and wellness is in good
standing, despite some decline over the past year, which is largely a result of
increased attention. The majority of adults are self-diagnosing their conditions,
driven by higher incidence of mental wellness (ie stress, anxiety) as opposed to
clinical health conditions. Self-diagnosing also drives up self-management.
Since most adults see mental health issues as just a part of life, the opportunity
to level set mental health management alongside nutritional and physical
health is necessary to continue to break down stigmas and improve the mental
wellbeing of the nation.
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“An existing mental health
crisis in the US has been
exacerbated by the
COVID-19 pandemic, yet the
majority of America believes
their mental health is in good
form. Despite this optimism,
the full impact of the
pandemic on mental health
has yet to be seen, driving the
need for added resources
and support well into the
future.”
– Marissa Gilbert, Associate
Director of Health and
Wellness
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• Opportunities and Challenges
• People are paying attention to mental health but positive

outlook could limit engagement
Figure 2: Overall mental health status, May 2020

• Messaging needs to be life stage specific
Figure 3: Select attitudes toward mental health, by
generation, May 2020

• Self-diagnosis is common
Figure 4: Diagnosed self for any mental health condition
(net), by age, May 2020

• Mental healthcare support strengthens overall health and
wellness management
Figure 5: Mintel global trend driver – Wellbeing

• Mental health support systems need to evolve
• Care must be culturally tailored

Figure 6: Mintel global trend driver – Rights

• The mental health crisis isn’t new and COVID-19 has
exacerbated it

• Improving the dialogue through connection and calling for
action

• The US is in a mental health crisis
Figure 7: US age-adjusted suicide rates, 1999–2018

• Mental health incidence is on the rise…
Figure 8: Health concerns experienced, November 2018
Figure 9: Incidence of mental health conditions, May 2020

• …and amplified by COVID-19 circumstances
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Figure 10: Symptoms of depression experienced in the last 7
days, 2013-20
Figure 11: Priority of mental wellbeing, April-July, 2020

• Once hidden, elements of people’s identities are more
openly shared
Figure 12: Mintel global trend driver – identity

• Unemployment impacts young adults’ identity
Figure 13: Unemployment rate, seasonally adjusted, June 2019
-June 2020

• The toolkit for managing mental wellness is wide-ranging
• Treatment is not always the end goal
• Cannabis elevates role in mental wellness care
• Tenets of health management are interconnected and on

the same level
• Mental health stigmas impede treatment
• Redesigning support groups with hyper-focused

communities

• Diverse tools for managing mental health and wellness
cross categories

• In-person appointment with mental health professional
• Virtual appointment with medical professional
• Mobile app
• Insurance coverage
• Workplace mental health programs
• Self-care
• Mobile apps provide easy access to care

Figure 13: Resources to manage mental health and wellbeing,
May 2020

• Cross-category brands pivot to address mental health
Figure 14: Skullcandy mood boost playlist initiative, June 2020

• Cannabis deemed essential business
Figure 15: Cannabis products for stress and burnout, June
2020

• In health management, nutritional, physical and mental
health are equal
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WHAT’S NEXT?

Managing Stress and Mental Wellbeing: Incl Impact of COVID-19 - US - July 2020

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1014516/


Figure 17: Emphasis placed on select aspects of health,
November 2018

• Mental health ethics on the mind
Figure 18: Mintel global trend driver – Rights
Figure 19: Prioritization of wellness during the COVID-19
outbreak, July 15-22, 2020

• Amplifying diverse voices in mental health treatment
Figure 20: HenryHealth, June 2020
Figure 21: Mintel global trend driver – Identity

• Building support group communities to break down walls

• People are paying attention to their mental health
• Mental health distress is a fact of life
• Mental wellness conditions are most prevalent
• Self-diagnosing is common
• Desperately seeking resources
• COVID-19 is exacerbating stress factors

• People are paying attention and view themselves in good
mental health
Figure 22: Overall mental health status, May 2020

• Generation mental wellness
Figure 23: Current mental health status, by generation, May
2020
Figure 24: Change in mental health status, by generation,
May 2020
Figure 25: Change in attention toward mental health, by
generation, May 2020

• It’s a part of life
Figure 26: Attitudes toward mental health, May 2020

• Approach to mental health differs by generation
Figure 27: Select attitudes toward mental health, by
generation – Agree, May 2020

• Black and Hispanic adults working to improve mental
health
Figure 28: Select attitudes toward mental health – Agree, by
race and Hispanic origin, May 2020

• Parents’ seek out others like them to handle their mental
health

THE CONSUMER – WHAT YOU NEED TO KNOW

MENTAL HEALTH STATUS

ATTITUDES TOWARD MENTAL HEALTH
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Figure 29: Select attitudes toward mental health, by parent
gender, May 2020

• Americans’ mental wellbeing is strained, despite a positive
outlook
Figure 30: Mental health conditions experienced, May 2020

• Gender disparities in mental health experiences
Figure 31: Select mental health conditions experienced, by
gender, May 2020

• Parents need support
Figure 32: Select mental health conditions experienced, by
parent gender, May 2020

• Younger adults are open to discussion; older adults want
connection
Figure 33: Select mental health conditions experienced, by
generation, May 2020

• Severity of disorder drives approach to diagnosis
Figure 34: Diagnosis of mental health status, May 2020

• Self-diagnosers are the ideal target for DTC solutions
Figure 35: Diagnosis of any mental health condition – Any
condition (NET), by age, May 2020

• Seeking out ways to manage mental wellbeing is common
Figure 36: Repertoire of resources for care, May 2020

• Education is vital, but making information easy to navigate
is crucial
Figure 37: Resources for care, May 2020

• Go-to health resources mirror mental health management
tools
Figure 38: Select resources for care, by age, May 2020

• Uncertainty and work demands drive stress
Figure 39: Stress factors, May 2020

• Concerns over the future heightens other stressors
Figure 40: Stress factors, by stress caused by worrying about
the future, May 2020

• Younger generations find stress at every corner, older adults
from news
Figure 41: Stress factors, by generation, May 2020

MENTAL HEALTH CONDITIONS EXPERIENCED

DIAGNOSIS OF MENTAL HEALTH STATUS

RESOURCES FOR CARE

STRESS FACTORS
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Figure 42: Gen Z adults’ methods for relieving stress, indexed
against total adults, February 2020

• Data sources
• Consumer survey data
• Abbreviations and terms
• Abbreviations

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

https://www.mintel.com/

	Managing Stress and Mental Wellbeing: Incl Impact of COVID-19 - US - July 2020
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	Buy this report now

	Table of Contents
	Overview
	Executive Summary 
	The Market – What You Need to Know
	Market Perspective


	Managing Stress and Mental Wellbeing: Incl Impact of COVID-19 - US - July 2020
	Report Price: £3695 | $4995 | €4400
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	What's included

	Did you know?
	Buy this report now
	Market Factors
	Key Players – What You Need to Know
	What’s Happening?
	What’s Next?
	The Consumer – What You Need to Know
	Mental Health Status
	Attitudes toward Mental Health
	Mental Health Conditions Experienced
	Diagnosis of Mental Health Status
	Resources for Care
	Stress Factors
	Appendix – Data Sources and Abbreviations

	About Mintel


