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“One of the potential long-term challenges to the price
comparison market is the fact that financial services
firms are starting to be more active in rewarding
customer loyalty. In order to combat this trend
aggregators can look at how they reward customers
purchasing several products, or allow customers to build
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“The advice gap presents an opportunity for the
financial advice industry. Firms that are able to innovate
and offer low cost solutions will prosper in future, while
those who do not address this part of the market will
forfeit share to online competitors.”
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