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Small Business Banking - UK

“The small business banking market is afflicted by low
levels of competition and low levels of customer churn,
but this could be about to change. As more small
business customers become aware of new faster
switching times and are better able to make
comparisons between providers, more are likely to ...

Premium and Mass Affluent
Banking - UK

“For banks targeting the affluent market offering a
holistic approach can be important strategy and the
focus should not just be around premier accounts. Firms
can target new customers by offering to provide and
manage a suite of accounts in order to cater for clients’
particular financial situations and needs ...
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