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Current, Packaged and Premium
Accounts - UK

• One in six current account holders have a fee-
charging packaged account, but twice as
many consumers (36%) are prepared to pay a
‘small fee’ for certain benefits. There is still
scope to expand this segment of the market.

• Over two fifths of packaged account holders
pay more than £10 a ...

Mortgage Intermediaries - UK

• Around a fifth of mortgage advisers believe
that customers turning to online sources of
information is a major challenge for the
industry. A year ago only 11% of advisers
highlighted this as an issue.

• A third of mortgage holders and prospective
borrowers would only arrange a mortgage
after taking advice ...

Deposit and Savings Accounts -
UK

This report looks in detail at the retail savings market,
analysing the key factors that influence the market, both
at a macro level as well as the more inward-looking
dynamics of how the markets have been operating
during the credit crunch. Competing products like cash
ISAs and equity-based investment are ...
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