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Credit Cards - UK

“Contactless credit cards present an opportunity for
providers to encourage customers to use their cards
more frequently. Ownership and usage of these cards
remains relatively low, however. Going forward,
providers can develop the link between the rewards
customers receive and contactless technology. This
should help to demonstrate that using cards ...

Packaged and Current Accounts -
UK

“Around one in 13 current account holders have
switched their main account provider in the past year.
The churn rate could increase over the coming year, with
the introduction of a faster seven-day switching service
in autumn 2013 and the addition of new products and
providers.”
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