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Home Insurance - UK

“New technology has the potential to substantially boost
consumer engagement by providing policyholders with a
means to take greater control of their home insurance
policies, leaving behind the passive products of the past.
With start-ups waiting in the wings, insurers must rise
to the occasion and use the technology to ...

Health Cash Plans - UK

“There is a clear need to improve consumer awareness
and understanding of health cash plans, as many people
confuse them with PMI and few consider them good
value for money. Only by overcoming these obstacles
can providers significantly increase take-up.”

– Sarah Hitchcock, Senior Finance Analyst

Private Medical Insurance - UK

“Providers must continue their efforts in regards to cost
containment and product innovation, incorporating new
digital technology to develop attractive propositions that
meet the changing needs of consumers and to ensure the
market’s future sustainability.”
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