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Packaged and Current Accounts -
UK

“The reality is that non-traditional current providers
such as Tesco and M&S are indeed a threat to banks and
building societies. Even if many consumers don’t yet
recognise it, many may find it convenient to hold a
current account with their supermarket.”

Mortgage Intermediary Focus -
UK

“Mortgage intermediaries are set to face yet more
challenges over the next few years. The current
mortgage market environment is lacklustre although
there is positivity to be found in its increasing stability.
The threat from direct sales is set to adversely affect the
intermediary business in the short-term. Moreover, the
...

Deposit and Savings Accounts -
UK

“Our research suggests that many people are baffled by
the number of different savings accounts and rates on
offer. Any attempts by providers to simplify their
product ranges or to introduce applications that help
people quickly and easily navigate the maze of choices
would be welcomed by customers. At the ...
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