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Online Grocery Retailing - UK

“The online sector is starting to mature – this way of
shopping for food is not for everyone. That is good news
for retailers as they have a vested interest in customers
using their physical stores where they can market
opportunistic buys more effectively and encourage
impulse purchasing. In contrast ...

Digital Trends Spring - UK

“Consumers are becoming more sensitive about their
online identity, with high-profile security lapses causing
them to question companies’ ability to keep their data
safe.

Streaming Media - UK

“Device and service integration is only likely to become a
bigger topic for streaming brands in 2015, as consumers
give more consideration to compatibility with their ever-
evolving ecosystem, something which could be an
advantage to brands that control the operating systems
that will bring devices and apps together.”

– ...

Consumers and the Economic
Outlook: Quarterly Update - UK

“People are finally starting to feel the benefit of the
recovery in their pay packets. After five years, average
wages are finally increasing more quickly than prices.
Although this will take time to feed through into
consumer confidence, there are signs that spending
habits are changing.

Online Dating - UK

“The abuse that is directed principally towards women
on online dating websites and apps, along with issues of
safety, has received increased publicity over the last few
years. Dating sites/apps need to explore more ways to
combat these issues to avoid them causing significant
damage to the industry.”

Bundled Communications
Services - UK

“Including a free tablet with a data connection would
induce the customer into a quad-play contract, with a
mobile SIM attached to their name. It would increase
the number of connected devices in the consumer’s
home, leading to a greater liklihood of the user
upgrading to a superfast connection down ...

Retail: E-
Commerce - UK
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