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Online Grocery Retailing - UK

“Online grocery was not just the leading growth area in
the grocery sector in 2020, but across all of UK retail. A
combination of consumer concern and greater in-home
food and drink demand served to not only see the
channel record growth during the periods of lockdown
but throughout the ...

Broadband and Bundled
Communications Services - UK

“Broadband connections have provided a vital service to
consumers throughout the pandemic, underpinning
both work and entertainment activities. As a result,
COVID-19 is likely to be a catalyst driving engagement
with their broadband service and some will look to
future-proof their connections by upgrading to contracts
with faster speeds. Despite ...

Amazon: Influence and Ambition
in the Grocery Sector - UK

“As the online retail market leader, Amazon was in a
better position than most to capitalise on the heightened
online demand that COVID-19 has brought. It has
certainly done so, growing at its fastest pace since 2013,
and being viewed as an essential service during the
pandemic by a majority ...

Virtual Reality: Inc Impact of
COVID-19 - UK

“Converting interest into purchases remains a key
challenge for the virtual reality market. A potential
audience to look at to resolve this is Older Millennials as
they have shown greater interest than others in buying
headsets since COVID-19. With this age group also being
engaged by artistic performances in VR ...
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