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Insurance Purchase Process - US

“Physical location closures and social distancing has
resulted in increased usage for digital and mobile tools.
Consumers are now going through online channels more
than before when buying and researching insurance.
Insurers and agents had to adapt and provide
consumers with the digital tools they needed to account
for the ...
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Secured Lending - US

“Despite the pandemic, the secured lending industry still
experienced mass demand due to historically low
interest rates. The result was consumer interest in
secured loan products such as mortgages increased
throughout COVID-19. With a growing economy and
improving consumer outlook, demand for secured loans
currently sits in a healthy position ...
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Property & Casualty Insurance -
US

“The P&C industry currently sits in a promising spot.
What with mass vaccinations underway and states
easing restrictions, traffic volume has been increasing
again. Home prices have also risen due to significant
demand despite the financial impact of the pandemic.
As consumers become more confident, a return to the
spending ...
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