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Consumer Payment Preferences -
US

Digital payments continue to garner a great deal of
attention within the financial services industry, as
innovation and technological advancements continue to
push them forward. Consumer payment behaviors,
however, are fairly engrained within older consumers.
Financial services providers have an opportunity to
highlight the security and efficiency of new payment ...

Digital Trends in Finance - US

"While most consumers are satisfied with the digital
services their financial institutions provide,
improvement is still needed. Trust in the security of
digital services is low, and most consumers still want to
be able to talk to a human for answers to their financial
questions. While institutions are doing all ...

The Insurance Purchase Decision
- US

"Insurance is not a product consumers particularly like
to buy, and they don’t typically switch companies once
they have purchased what they need. Insurers need to
find new customers where possible, often among young
people or those who are entering a new lifestage. Once
they get a new customer, interactions ...

Consumers and the Economic
Outlook: Quarterly Update - US

"As of June 2017, the economy is still improving, wages
are slowly rising, and unemployment numbers continue
to fall. Consumer sentiment about their financial
situation remains healthy, and most consumers don’t
think their finances will change (or increase) that
significantly. Parents overall are somewhat more
optimistic about the financial future ...

Finance - USA
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