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Advertising in Gaming - US

“A good game is a good game, regardless of how it was
funded. Players know that making amazing games is
difficult and expensive, and they’re willing to accept
unobtrusive advertising into their play space if it means
a better game. They even encourage it in some cases, but
advertising in ...

Alcoholic Beverages Online - US

“While in-store alcohol shopping continues to dominate,
online channels made huge gains from 2019-21, nearly
doubling adoption to 41% of alcohol shoppers, including
one in 10 who shop online mostly or exclusively. 40% of
online shoppers did so for the first time due to the
pandemic, and while waning safety ...

Attitudes towards Cooking and
Baking - Ireland

“COVID-19 left Irish consumers with more spare time,
and many used this time to take up cooking and baking
— or indeed to improve their confidence in doing so.
While a strong contingent expects to continue to cook
and bake more often post-COVID-19, this will likely
depend on how much ...

B2B Economic Outlook - UK

“Government support through the pandemic has
enabled a rapid restart in activity following the end of
mandatory COVID-19 restrictions. Although statistics
are distorted on an annual basis, clear signs of recovery
are abundant. In the short and medium term however,
growing labour and goods supply issues could slow
momentum, and ...

Beauty Devices - China

“Consumers’ rising needs for beauty devices to tackle
specific skin issues have resulted in increased usage of
various types in the last year, among which basic items
like cleansing devices and hydration devices have seen
the largest user base expansion. This reveals trade-up is
not the only trend in the ...

Air Care - UK

“While COVID-19 led to a significant increase in sales of
air care products, the market continued its shift from
being just a functional odour remover towards one more
closely aligned with wellness products. The category is
under scrutiny for its impact on health, which will offer
brands an opportunity to ...

American Lifestyles - US

“With the country’s economic recovery underway yet the
threat of COVID-19 variants continuing to obscure the
conclusion of the pandemic, America currently resides
in a limbo state. While the isolated, lockdown phase of
the pandemic is past, the country eagerly waits for when
the pandemic will be fully in the ...

Attitudes towards Sports
Nutrition - UK

“Consumers focusing more on exercise and eating
healthily post-COVID will drive relevance of sports
nutrition products among a wider audience, but they
face growing competition from high-protein products in
mainstream food and drink categories. With an ageing
population less intense, lower levels of exercise hold
untapped potential, while the ‘positive ...

Baby Personal Care - China

“The decline in China’s birth rate is likely to continue
hence the market growth of the baby personal care
category will mainly come from the increased spending
per baby. The post-9os parents are now emerging to
become the main purchasing power in this category,
hence updating marketing strategies such as ...

Beauty Devices - US

“Pandemic circumstance — whether through stay-at-
home trends, interest in wellness, or financial concerns
— has had both negative and positive implications on the
beauty device category. Moving forward, the category’s
strong association with wellness, self-care and fun could
propel growth, even as we move into recovery.
Multifunctional benefits can also ...
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Beauty in Lower Tier Cities -
China

“An influx of new beauty concepts and BPC products are
constantly refreshing consumers’ understanding of
beauty and makeup in lower tier cities. In addition to
ingredients and efficacy, they are beginning to pay more
attention to novel experiences brought by product
textures, scent types, colour effects and format
innovations and ...

Bodycare - China

“In 2021, the bodycare market is mainly driven by
wellbeing trends and premiumisation. Although
consumers are barely expanding their bodycare
routines, they are treating every part of the body skin
with facial-care standards. Therefore, high-grade
formulas with a combination of hero ingredients and
delicate care for specific areas can resonate ...

Bread - UK

“That 50% of bread eaters/buyers say health reasons
have motivated them to cut down on the amount of
bread they eat poses a continuing challenge to the
market in terms of growing volume sales. This is
especially relevant in the wake of the COVID-19
outbreak, which has reinforced the ...

British Lifestyles - UK

“The successful vaccination rollout across the spring of
2021 and into the summer has supported an almost total
relaxation of social distancing measures in the UK.
Spending has consequently boomed in a number of
categories across the second half of 2021, with pent-up
demand for leisure and travel helping to ...

Car Usage Habits - China

“Unlike in the past when large cabin space, value for
money and powerful engines were top of mind, safety
and intelligence have become the key concepts for car
makers in shaping their brand image. Increased safety
awareness of consumers is not only demonstrated by an
increase in the demand for ...

Consumer Payments - Canada

Black Haircare - US

“Black consumers continue to be disproportionately
economically impacted by COVID-19. Although the
pandemic has driven some trading-down behaviors,
consumers have remained engaged in the space by
taking a DIY approach to routines and by prioritizing
hair health. While the styling segment has taken a hit
due to fewer social occasions ...

Books and E-books - UK

“While growth will slow moving forwards, the pandemic
created an increased appetite for reading, with the
digital market gaining many new customers. The
reopening of stores and reduced restrictions will boost
the print market, although there remains disruption in
the supply chain due to both COVID-19 and Brexit.
Independent bookstores ...

Bridging Loans - UK

“With the end of the coronavirus business support
schemes on the horizon, it is expected that more
borrowers, developers and businesses alike, will turn to
bridging to provide them with the means to complete
projects and to boost cash flow levels.”

Car Purchasing Process - US

“Buying a car can be a stressful process, but the industry
is evolving in an effort to change that. At a time when
consumers across generations are in the market for a
car, the auto industry must adapt to ensure it is catering
to each target audience group in a ...

Coffee - UK

“COVID-19 prompted many to trade up between coffee
formats, as they sought to recreate the coffee shop
experience at home. More remote working going
forward will continue to provide support to the market.
Bringing ethical certifications to the fore of brand
messaging will be crucial given how COVID-19 has
accelerated ...

Cookware - US
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“Mobile payment systems are gaining traction with
younger consumers while debit rewards are expanding
along with the use of debit for online purchases but
credit cards reign supreme as the dominant payment
method.”

— Sanjay Sharma, Senior Financial Services
Analyst

Credit Cards and Credit Card
Rewards - US

“In the aftermath of COVID-19, consumers altered
spend tendencies, electing to pay down existing balances
and shift credit card spend away from travel and
entertainment categories towards everyday goods and
services. Credit card issuers were forced to adapt,
introducing new rewards categories to appeal to a
pandemic-affected audience and increasing ...

Digital Advertising - US

“In a world where digital behaviors and digital media
consumption increased post COVID-19, it has never
been more important for brands to have a strong,
comprehensive, efficient digital marketing strategy for
success in the marketplace. Digital activities are on the
rise across the board, and brands that do not leverage ...

Digital Trends Quarterly - UK

“The pandemic has focused minds on health and
wellness, while simultaneously leading to greater
reliance on tech than ever before. Technology is
increasingly seen as a way to improve both physical and
mental health, but consumers are also acutely aware of
the negative impact of our ‘always on’ culture.
Opportunities ...

Eating in Lower Tier Cities - China

“Flexible dieting has become increasingly popular
among premium consumers in lower tier cities. Besides
the body shape management, they also started to pay
more attention to diversified emotional values brought
by food and drink consumption. Particularly in lower
tier cities where the regimen concept is highly
penetrated, products with different ...

“There has been a substantial increase in the frequency
of cooking and baking due to the pandemic. Suppliers
and retailers can capitalize on this shift by encouraging
consumers to continue to cook, showcasing the
healthfulness and pleasures of at-home cooking and
baking. Looking forward, suppliers will need to engage
cOnsumers ...

Digestive Health - US

“Personal health is top-of-mind for US adults amid the
continued threat of COVID-19 and new virus variants,
and an emphasis on the holistic nature of overall
wellbeing has many consumers considering their
digestive health more seriously. With gastrointestinal
issues on the rise, brands and consumers alike are
looking to sources ...

Digital Trends - Q3 - China

“Digital brands have entered the stage of ecological
competition. The pressure of peaking traffic has made
industry players seek market opportunities in emerging
industries such as tablets, games, and new energy
vehicles. Various digital platforms keep fighting for
consumers’ attention among screens. Among them,
social media continues to develop towards ...

Digital Trends: Consumer -
Canada

“The digital tech industry has been a focal point since
the start of the pandemic, as digital tools quickly became
household necessities. Now after more than a year, it is
clear that the demand for digital tech has stabilized and
that there are new opportunities emerging in the
industry.

Demand ...

Food and Non-food Discounters -
UK

“Despite concerns around their lack of ecommerce
offering and potentially crowded stores, the discounters
saw sales surge in pandemic-struck 2020. Looking
ahead, the sector looks set to leave these turbulent 18
months behind with a spring in its step as continuing
economic uncertainty makes their value-led proposition
tempting for consumers ...
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Fragrances - UK

“The return of social occasions in 2021 provides a
positive outlook for fragrances, while the reintroduction
of in-store testers will encourage experimentation,
seeing the category show some recovery in the second
half of the year. Long-term growth will be muted,
however, as consumers shift back to old habits, which
include ...

Headphones - UK

“Truly wireless earbuds are expected to become the most
widely-owned type of personal audio device in the
upcoming years, however customers must choose from
the wide array of options. Online retailers that offer
search results which are tailored to an individual’s
preferences could significantly help with their purchase
journey.” ...

Hot and Cold Cereal - US

“The $11.1 billion hot and cold cereal market is expected
to face a 3.8% dollar sales decline in 2021 as consumers
shift their breakfast routines outside the home. Still,
prolonged remote working will enable cereal brands to
position themselves as an easy, at-home breakfast
during the workweek. Long-term ...

House Building - UK

The house building industry recovered strongly from the
disruption caused by COVID-19, benefitting from the
impact of the stamp duty holiday that has driven
demand though H2 2020. This, alongside delays to
completions and a preference for larger homes, has put
pressure on prices as home buyers take advantage of ...

Impacto das Criancas nas
Decisoes da Casa - Brazil

“Apods um ano de muitas incertezas, os pais de criancas
até 18 anos estdo buscando alguma estabilidade, agora
que a rotina escolar das criangas voltou ao normal. A
busca por um estilo de vida saudavel para a familia tem
sido uma prioridade, bem como os valores familiares.
Esses sdo fatores ...

Kids' Impact on Household
Decisions - Brazil

Grocery Retailing - Canada

“Grocery retailing has arguably already entered its post-
pandemic state. It experienced rapid change in the early
months — with sales spikes, widespread shortages and
concerns about virus transmission — but quickly settled
into its new normal. Today, most Canadians are
comfortable going to the grocery store and little will
change ...

Home Purchasing - US

“Throughout the pandemic, the increase in remote work,
desire for more personal space, and low mortgage rates
have all fueled the surge in housing demand. While
consumers have been eager to take advantage of the low
rates, supply constraints and inventory shortages have
caused an imbalance between demand and supply ...

Hotels & Hotel Alternatives - US

“As the accommodations industry begins to see signs of
recovery, albeit likely temporary, the more indelible
consumer demands are starting to be seen. Hospitality
brands need to be able to address the needs of leisure
travelers, while at the same time contending with the
growing population of workcationers that will ...

Household Surface Cleaners - US

“We clean surfaces more often than anything else in our
homes. Household surfaces are a primary destination
for dirt and germs that can make us sick. For this
reason, they are the focal point of consumers’ pandemic-
era cleaning routine. This frequent cleaning made
surface cleaners, and especially disinfectants, among the

Jewellery & Watches Retailing -
UK

“As the jewellery and watches market rebounds from the
harsh impact of COVID-19 on the sector, sales are
estimated to recover gradually, but it will take several
years to reach pre-pandemic levels. As consumers
release pent-up demand for purchasing, there are
opportunities for jewellery and watch retailers to
encourage them ...

Kitchens and Kitchen Furniture -
UK
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“After a year of uncertainties, parents of children under
18 have tried to find some sort of stability, now that
schools have reopened. The pursuit of a healthy lifestyle
has been a priority, as well as family values. These
factors have had great influence on consumption
habits.”

— Laura ...

Managing Stress and Wellbeing -
UK

“The COVID-19 pandemic has driven unprecedented
levels of stress, with consumers focusing on emotional
wellbeing now more than ever. Even with concerns over
the virus subsiding in 2021, and life settling into the
‘next’ normal, wellbeing will remain a priority for many
as the long-term effects of the pandemic unfold ...

Marketing to Hispanic Moms - US

“Hispanic moms love their families dearly, but having
them 24/7 during the pandemic was taxing as normal
activities such as entertaining younger children, helping
older children with school work and managing finances
became more challenging. Still, most Hispanic moms
adjusted and created new habits; staying focused on the
positives ...

Meat and Meat Substitutes -
Ireland

“COVID-19 has driven sales in the meat sector, with
great at-home dining driving the market. Meat
substitutes have also grown in popularity as two out of
10 Irish consumers identify with the flexitarian diet.
There are many consumers moving towards a plant-
based diet for ethical reasons, however, eating meat will

Media Trends Autumn - UK

“The increased popularity of live streaming for a variety
of purposes looks set to be one of the media legacies of
the pandemic. Many consumers are interested in audio-
only live streams and the feature is being incorporated
into more social media platforms, creating another
fruitful format for creators and brands ...

Milk and Non-dairy Milk - US

“Kitchens spending rebounded in the past year, having
dropped in 2020 amid a particularly tumultuous middle
of the year. Ultimately, extended periods inside have
consolidated the kitchen’s role as the hub of the home,
prompting many to boost immediate spending; but also,
seeing others reassess their layout, and prioritise it ...

Marketing to Black Moms - US

“Black moms have chosen joy and resiliency, even in the
face of a difficult year. Black moms display a deep love
for their children, and over the last year have shifted
their time and energy to focus even more on their
children’s needs. Brands have an opportunity to help
Black ...

Marketing to Moms - US

“American moms experienced mixed feelings in the past
year as they balanced feelings of thankfulness with
others such as exhaustion, being overwhelmed and
anxiety, as their workload was aggravated during the
pandemic. Despite some uncertainty due to the new
COVID-19 variant, moms understand it is time for their
children to ...

Mechanical and Electrical
Engineering - UK

“The combination of technological advances, Brexit,
COVID-19 and the emerging policies surrounding net
zero are all having a profound impact on the M&E
sector. Accompanying these huge influences is a new
government emphasis on infrastructure in an effort to
stimulate the economy. The market is set for growth and
at...

Men's & Women's Clothing - US

“Consumers aren’t abandoning their love for clothes, but
they are losing some enthusiasm as the pandemic has
made them realize there are more important aspects of
their lives to prioritize over material possessions.
They're a little less likely to buy new and a little more
likely to hold on to ...

Mobile Device Apps - UK
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“The dairy and dairy alternative milk market is evolving
at a rapid pace, with specialty dairy milks, plant-based
offerings and pandemic-driven priorities in health,
variety and ethics shaking up the aisle once
characterized by generic commodity positioning.”

Mobile Phones - China

“Cutthroat competition has forced mobile brands to seek
out strategies to stand out, either by expanding the
market by leveraging 5G or venturing into the high-end
market with more premium devices and services. But on
the consumer side, the attention is transitioning away
from products to the value of the ...

Personal Pensions - UK

“2020 was a challenging year for the individual pension
market as COVID-19-related disruption added to the
difficulties already facing the sector before the
pandemic. Sales have recovered in 2021 thanks to a rise
in household savings activity and improving consumer
confidence. However, it remains to be seen if new
business ...

Pet Insurance - UK

“The COVID-19 pandemic led to an increase in pet
ownership and boosted the value of the pet insurance
market. While the length of the crisis is still to be
determined, lifestyle changes such as more
homeworking are expected to persist in the long term,
providing a platform for higher levels ...

Plant-based Food & Drink -
Canada

“COVID-19 accelerated the adoption of plant-based
alternatives. Growth in this area won’t stop when the
pandemic does. Consumer demand is being met with
investments in innovation across a range of categories
from both established consumer packaged goods
companies and nascent start-ups. As products continue
to better mimic the foods and ...

Price Comparison Sites in
Financial Services - UK

“The wider adoption of apps due to the pandemic will
lay a strong foundation for their habitual use in
consumers’ lives in the long term. The growth of the
apps market is built on the foundations of strong
interest in gaming, social and entertainment. As apps
become vitally important everyday ...

Mother and Baby Products
Retailing - China

“Premium product and professional service are what
most young post-90s born parents are chasing. Most of
them are highly educated, open-minded, aesthetically
pleased and like to try something new. They love sharing
ideas and experiences through online community and
learning parenting advice from different channels.
Brands should devote their efforts ...

Pet Food - China

“People’s willingness to own pets in the post-COVID-19
period is increasing, especially among younger and older
generations, stimulating a boom in the pet food market.
There has been a surge in new starter pet owners asking
for easy-to-follow and professional guidance, while
experienced pet owners are seeking more refined
feeding ...

Pizza and Italian Restaurants - UK

“While dining in pizza/Italian restaurants has been
badly affected by COVID-19, the takeaway/home
delivery segment has weathered the storm much better.
Much of takeaway sales' growth comes against a
background of continuing investments in digital
innovation by the big brands and marketing and
promotional activities. Meanwhile brands that ...

Poultry - US

“The retail poultry market received a substantial boost
during the pandemic as consumers turned to home meal
prep, but in the long run sales are likely to return to
their historic slow-growth pattern. Poultry is a familiar
staple in most households, and a key to accelerating
growth may lie in ...

Protecao da Pele - Brazil
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“Looming regulation will fundamentally change pricing
practices in core car and home insurance sectors,
lowering incentives to switch in the medium to long
term. Although the role of PCWs in the research process
is ingrained, consumers could limit the time spent and
number of sites visited, which means becoming the ...

Role of Trust in Financial Services
-US

“The pandemic has shown that the financial services
sector has learned from the previous recession when it
comes to building trust with its customers. Supportive
messaging and financial relief programs have all aided
consumers during the economic fallout, leading to an
increase in trust within the industry. How providers are

September European Retail
Briefing - Europe

The pandemic accelerated the development of rapid
grocery delivery services throughout Europe, with
consumers staying home and major grocers being
unable to meet demand for home deliveries with their
existing online capacity. Even pre-pandemic, on-
demand grocery deliveries were already expanding, and
this trend looks set to continue in the next ...

Serviced Offices - UK

“While changes in working practices beyond COVID-19
will result in an overall reduction in office space
requirements, offices will still be needed but with a
greater requirement for more flexible space and shorter
leases. The growing popularity of hybrid working
models and the emergence of the “work near home”
concept ...

Short Breaks - UK

“Although cities will continue to play a vital role in the
short break segment, they continue to face high
competition from rural and coastal areas. Lesser-known
cities will be in a good position to attract more visitors,
while major cities can stand out with the wealth of
cultural attractions and ...

Small Kitchen Appliances -
Canada

“Os cuidados da pele ganharam maior relevancia
durante a pandemia, sob influéncia da maior
preocupacio dos brasileiros em relagio a aparéncia de
sua pele, e em razao da priorizacgdo de rituais de
autocuidado. Em um momento de retomada das
atividades ao ar livre e interag¢oes sociais, 0s
consumidores demandam solucdes ...

RTD Coffee - China

"The RTD coffee market is expected to recover quickly
and continue a double-digit growth momentum in the
next five years. However, it faces threats from instant
and freshly made coffee. To stay relevant, brands should
catch up with the plant-based trend and continue
investment in flavour innovations. At the same ...

September UK Retail Briefing -
UK

Covid-19 has made people reprioritise, with people
giving aspects such as the environment and their local
community higher priority than they did before the
pandemic hit (see Impact of COVID-19 on Consumer
Behaviour). This has, in turn, highlighted the need for
retailers to adopt ethical policies. Shoppers now expect
retailers ...

Shopping Small Businesses - US

“Small businesses play a significant role in consumers’
shopping behaviors and local economy. The pandemic
caused consumers to think more mindfully about where
they shop and highlighted small businesses as an area to
focus on. Moving forward, there are various
opportunities for these businesses to expand reach and
consideration across ...

Skin Protection - Brazil

“Skin protection has gained more relevance during the
pandemic, influenced by the greater concern Brazilians
have had about their skin appearance, and due to the
prioritization of self-care rituals. At a time of
resumption of outdoor activities and social interactions,
consumers demand solutions that combine practicality
and hygiene in protecting ...

Solar Panels - UK
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“Long purchase cycles and a lack of storage space will
create barriers for growth in the market. However, the
increased amount of home cooking Canadians have
undertaken as a result of the COVID-19 pandemic will
help to support the category going forward. Some
reluctant chefs will be seeking ways to ...

Sparkling Drinks - China

“Sparkling drinks have been refined with sugar-free,
low/no/reduced calorie and fat claims following the
growing popularity of sparkling water. However, the
prevalence of these minus claims in new products also
results in increasing homogeneity. Brands should
support consumers’ new consumption habits after
COVID-19 by elevating their in-home experiences ...

The Fitness Consumer - China

“Consumers prefer buying various products to follow an
active lifestyle over paying for fitness-related services.
‘Sports nutrition’ and ‘self-confidence’ are key words to
capture spending interest when marketing fitness-
related products. Sports nutrition values inspire
common beverage types such as fruit and vegetable juice
to innovate and upgrade. A supportive fitness ...

The Natural Health Consumer -
US

“Natural health OTC products are uniquely positioned to
reach consumers worried about the safety of traditional
ingredients who also want to actively treat or prevent
certain symptoms or illnesses. The barrier, however, is
that many consumers do not know which products or
ingredients are right for them, making traditional
products ...

Trending Flavors and Ingredients
in Dairy - US

“Innovation is necessary for dairy categories to remain
relevant, as consumers increasingly purchase both dairy
and dairy-alternative products. Develop products that
provide consumers with unique dairy flavor experiences
and incorporate ingredients that enhance dairy’s
functional benefits. Spicy cheeses featuring unique
chilies appeal to Gen Z’s love of heat and provide ...

Vehicle Recovery - UK

“The outlook for the UK solar panels market is bright,
fuelled by the decarbonisation agenda across the public,
commercial and residential sectors. Market growth is
anticipated to be initially driven by subsidy-free, large-
scale, solar deployment and commercial installations.
With solar PV set to be included in the next CfD
allocation ...

Suncare - China

“With UVB/UVA protection now mainstream, sunscreen
products are seeing opportunities to extend their
protection range into the full light spectrum and beyond,
offering comprehensive protection against external
harmful elements in different occasions, such as
shielding skin against outdoor and indoor air pollution;
as well as driving trading up among ...

The Gen Z Diner - US

“Gen Z is a generation with great influence, both
financially and culturally, despite being a smaller group
compared to Millennials and Baby Boomers. Teens
already have great influence over where they eat with
their family and friends, which shows that restaurants
need to connect with Gen Z early on. As ...

The Young Traveller - UK

“Young people will lead the international travel market’s
post-COVID revival, looking for the fun, social
experiences they have been denied by the pandemic and
willing to spend more on making up for what they have
missed.”

Trends in Vitamins, Minerals and
Supplements - US

“The VMS market has been on an upward trajectory for
many years, and this was only amplified during
COVID-19, as consumers stocked up on products to
support their overall health and immune systems.
Despite a general desire to gain necessary nutrients
from food and drink, the vast majority of adults ...

Vitamins and Supplements - UK
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“Despite a difficult period for the automotive sector
during the COVID-19 pandemic, expenditure on vehicle
recovery services has remained largely unaffected. Seen
by many as an essential part of car ownership, the sector
is forecast to return to growth in 2021. Looking ahead,
the pace of the UK’s economic recovery ...

Watches and Jewelry - US

“While initially hit by the pandemic lockdowns, watches
and jewelry have seen a quick recovery as consumers
cautiously return to more “normal” lifestyles and their
confidence to spend slowly improves. Consumers
changing shopping behaviors, together with ethical and
sustainable preferences, will drive this sector to an
unprecedented transformation in the ...

Women's Facial Skincare - China

“Chinese women’s multistep routines and strong
demand for high-efficacy products fuel market growth.
In order to maintain the engagement and minimise the
risk that consumers change to the skin minimalism
approach, brands need to continuously elevate
consumers’ at-home routines, providing more
professional solutions, such as leveraging spa and
clinical claims ...
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“Having grown strongly in 2020, sales of VMS have
declined in 2021 due to consumers’ lessening health
anxiety. Opportunity for growth lies in brands pushing a
‘prevention rather than cure’ approach in order to drive
value sales in the long term. Organic products warrant
further exploration, aligning well with consumers’ ...

Wearable Technology - Canada

“The COVID-19 pandemic has spurred health
consciousness among consumers, renewing interest in
wearables like smartwatches and other devices that can
monitor activity and health. Stylistically, consumers will
be drawn to visually appealing wearables with many
viewing them as a statement piece. The economic
impacts of the pandemic have unequally affected ...
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