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Consumers and the Economic
Outlook - Quarterly Update - UK

“The increase in confidence that we discussed in
Consumers and the Economic Outlook — UK — March
2018 clearly wasn’t a one-off. Our confidence data has
been running for almost a decade now, and people’s
assessments, both of their current financial situation
and how they expect their finances to shape ...
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Mortgage Advice - UK

“Consumer interest in online advice is positive, but
many are unsure whether it can completely replace
speaking to an adviser face-to-face. Advisers looking to
launch online advice services would benefit from
continuing to offer consumers choice in how they
complete the advice process, such as being able to
arrange a ...

Car Finance - UK

“The number of car finance contracts for new cars
decreased in 2017, in the first period of real struggle
since the market exploded at the start of the decade. In
part, this is due to the cyclical nature of the product,
with recent customers mid-contract and likely to return
to...
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