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Shopping in Duty-free Stores -
China

“Consuming scenario’s extension and expansion
determines the success of duty-free retailers. Consumers
are no longer only satisfied by the on—site shopping
experiences; on-site enjoyment and off-site services will
become important to drive purchase. Moreover, duty-
free retailers need to properly position brand as well as
set clear marketing strategy to build ...
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New Retail - China

“New Retail is fast becoming the driving force behind
the development of China’s consumer market, drawing
together all aspects of people’s consuming lifestyles, and
fundamentally changing the relationship between
retailers, brands and consumers. Shopping is fast
integrating with all areas of consumer activity, and with
most consumer service aspects, combining ...
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Attitudes towards Fashion - China

“Fashion items have always been viewed as the
demonstration of a person’s personality, taste and
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status. People now also care about how they purchase
fashion because they want to feel smart, relaxed and fun
in the process. Despite the fast-growing e-commence
market, in-store services and interaction with store
clerks are ...
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