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Sustainability in Technology - UK

“Concern over quality is the primary reason consumers
have not bought refurbished technology before.
Therefore, it is key that retailers give clear visual
examples of what a refurbished or second-hand device
looks like in ‘fair’ condition or ‘good’ condition,
particularly for the more expensive products.”

– Zach Emmanuel, Consumer ...

Sustainability in Travel - UK

“As brands compete closely on price, product and ease of
booking, an ethical reputation can be a key point of
differentiation. The ‘next normal’ will see consumers
demand an increased standard of sustainability
transparency, where travel companies are expected to
provide information proving exactly how they are
working towards climate-positivity ...

Sustainability in Beauty &
Personal Care - UK

“Although consumer awareness of environmental issues
is a cause of anxiety, the proportion buying eco-friendly
BPC products has not changed significantly in recent
years. Consumer confusion and cynicism around green
claims underpin this, highlighting the need for universal
industry standards and regulation around eco claims,
particularly as many also defer ...
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