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Consumers and the Economic
Outlook - Quarterly Update - UK

“Financial well-being and confidence was lower in each
of the three months to October than we reported
throughout the summer months. This matches the
stagnant economic performance in August and
September. Overall though, most consumers are still
getting by, and remain relatively optimistic about their
financial future.”

– Rich ...

The Role of Trust in Financial
Services - UK

“Most people trust their financial providers to treat
them fairly, but perceptions of the industry in general
show that concerns over misconduct still linger.
Improving communications and being more transparent
in terms and conditions would be a good place to start
improving this.”

FS: Lifestyles -
UK
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