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Loyalty in Financial Services - UK

“Two fifths of respondents believe that ‘if you show
loyalty to a financial services firm, they'll only ever take
advantage of it’. This goes beyond issues of pricing, and
raises the suggestion that financial services firms
actively exploit those customers who show loyalty.

FS: Lifestyles -
UK

© 2024 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel. reports.mintel.com


