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Car Purchasing Process - China

“After a temporary sluggishness in the second wave of
the pandemic, China’s passenger car market has
returned to steady growth, with NEV share growth being
particularly notable. The car owners’ trading-up demand
has not changed, and in addition to upgrading to better
configurations, brands and models, there is also an ...

February 2023

Car Aftermarket - China

“The steady expansion of China’s car aftermarket has
been driven by the growth in car ownership and the
increased cost per repair and maintenance of high-
priced cars. In comparison to the past, efficiency and
flexibility of service are now becoming the new focus in
aftersales service. Given the opaque prices ...
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