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“A continued state of economic turbulence brought on
by the banking crisis of early 2023 has caused young
financial services consumers to grow up fast,
interpreting uncertainty as a mandate to expand their
research and desire a more serious tone from financial
brands. Consumer tastes have correspondingly shifted
toward brand-level ...

Consumers and the Economic
Outlook - US

“The economic sentiment for most of last year was that
the US was headed towards a downturn, as inflation ran
rampant in tandem with quickly rising interest rates.
Over a year from when prices peaked at a more than
40-year high, however, the US economy has continued
to defy the ...
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