
This report looks at the following areas:

•• What factors are shaping South Africa’s outbound market?
•• Where do South Africans travel around the world?
•• How is the South African aviation industry developing and what is its

impact on outbound travel?
•• How is the economy and weaker currency influencing travel behaviour?
•• What is the impact of visas on the South African outbound market?
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“South Africa’s outbound
market has posted moderate
growth in recent years given
its downbeat economy and
the weak Rand. South Africans
have a strong zest for travel
and will work around
monetary constraints to bring
foreign trips to fruition. Travel
behaviour has adapted to the
tougher economic climate,
encouraging South Africans to
shop around for deals
delivering value for money.”
– Jessica Kelly, Senior Tourism
Analyst
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• Africa
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• Mozambique
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• US
• Canada
• Brazil

Figure 8: South Africa outbound to the Americas, 2013-17
• Asia
• Thailand
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• Hong Kong
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• India
• Australia
• Indonesia
• Other

Figure 9: South Africa outbound to Asian destinations, 2013-17
• Europe & Middle East
• UK
• Italy
• Germany
• Other
• Middle East

Figure 10: South Africa outbound to Europe, 2013-17

• Pre-booking behaviour and booking methods
Figure 11: Information sources used by South Africans to learn
about Lesotho, 2017

• Internet trends
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Figure 12: Demographic profile of South African visitors in
Lesotho, 2017

• Purpose of visit
Figure 13: South African travel to the UK by purpose of visit,
2017

• Expenditure
• Length of stay
• Seasonality

Figure 14: South Africa outbound by month, 2017 & 2018

Figure 15: South African departures by mode of transport &
month of travel, 2018

• Air
• Airport developments

Figure 16: South African airport statistics, 2018
• Leading airlines
• LCCs
• Road
• Rail
• Sea

Figure 17: Accommodation used by South Africans when
visiting the UK, 2016
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Figure 18: Overnight visitors in Lesotho by accommodation
type, 2017

• Flight Centre Travel Group (FCTG)
• Tourvest Travel Services
• BidTravel (Bidvest Group Ltd)
• Sure Travel
• XL Travel
• eTravel
• Other
• OTAs
• Travelstart.co.za
• FlightSite.co.za
• Flightcentre.co.za
• Comair Travel (Kulula)
• Other e-commerce

TOUR OPERATORS AND TRAVEL AGENCIES
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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