
This report looks at the following areas:

•• Why is outbound travel concentrated within only three destinations?
•• What has caused a drop in the number of Dutch tourists travelling to

France?
•• Who are the outbound travellers?
•• What happened in 2017 for Dutch consumers to start spending more,

including on trips abroad?
•• Are travel agents coming back into their own?

The term ‘Holland’ is often used to describe the Netherlands. Strictly speaking
that is incorrect. Holland is, in fact, two provinces, namely North and South
Holland, however, the usage is so common that both ‘Holland’ and ‘The
Netherlands’ are used interchangeably throughout the report.

Wherever possible, the most recent statistics have been cited, with estimated
totals where they are not yet complete. The World Travel & Tourism Council
(WTTC), in association with its partner Oxford Economics, whose research has
been drawn upon here, uses the Tourism Satellite Account (TSA) system, an
international standard of accounting devised by the WTO (prior to its
becoming the UNWTO), the Organisation for Economic Co-operation and
Development (OECD) and Eurostat and approved by the United Nations
Statistical Commission in 2000.
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“The booking behaviour of
Dutch travellers is governed to
a large extent by their age.
Older people (notably
retirees with time to do in-
depth research) might choose
a destination as far as a year
in advance. Time-pressed
Millennials, on the other hand,
who are moving into their
peak working years, tend to
do their research at the last
minute and they typically view
travel as a commodity.”
– Jessica Kelly, Senior Tourism
Analyst
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Figure 11: Number of foreign holidays taken by the Dutch
population, 2014-18
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Figure 12: Top 10 foreign destinations for Dutch travellers,
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Figure 14: Leading source countries/regions for inbound travel
to France, select years, 2010-18

• Spain
Figure 15: Top 10 source markets for inbound travel to Spain,
2016-18

• Demographics
Figure 16: Unemployment rates, select years from 2008-18

• Who are the outbound travellers?
• Retirees and seniors
• Netherlanders with a migration background
• Pre-booking behaviour and booking methods
• The role of the Internet
• Online is the name of the game
• Purpose of visit
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Figure 17: Spending by Dutch travellers on trips abroad,
2013-17

• Length of stay
Figure 18: Length of stay of Dutch holidaymakers when
abroad, 2012-17
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Airport Schiphol showing seasonality, 2017 & 2018
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• KLM is 100 years old
• A new airport for Amsterdam
• Road
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• Sea
• The Dutch are ‘discovering’ cruising

Figure 21: Type of accommodation chosen by Dutch
holidaymakers while abroad, expressed as a percentage,
2013-17

• The Dutch love camping
• All the comforts of home
• Europe the second-largest RV market in the world
• Campgrounds offer a range of facilities
• Other types of tourist accommodations

• The growth of the mega travel corporations
Figure 22: Top 10 travel agencies/tour operators by revenues,
2016-17

• TUI Group
• BCD NV
• D-rt Groep
• Corendon
• Otravo
• The Sunweb Group
• Thomas Cook Netherlands
• CWT
• ATPI
• Uniglobe
• The rebirth of the travel agent?
• The leading travel trade association

ACCOMMODATION

TOUR OPERATORS AND TRAVEL AGENCIES

WHAT NEXT?
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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