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+ Industry and government initiatives that will impact consumers “With more consumers

+ Technology in fast-food market rejecting single-use plastics
¢ Impact of media on fast-food and pledging to live more
sustainably, fast-food brands
and governments must draw
up plans to eliminate single-
use plastics, use more
recycled plastic in food and
drink packaging and work on
more effective recycling.”
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Reach of chicken restaurants expands
Figure 35: Annual changes in venues visited, June 2019

Affordability is a key driver for burger segment
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Figure 36: Changes in any burger outlet/restaurant visited, by
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KEY DRIVERS OF SATISFACTION

Six in seven consumers happy with their burger or chicken
experience

Figure 45: Satisfaction with most recent visit to a burger or
chicken outlet/restaurant, June 2019

Strong satisfaction with nothing to prioritise

Figure 46: Key drivers of overall satisfaction with burger or
chicken outlets/restaurants, June 2019

There's still room for improvement

Figure 47: Overall satisfaction with burger or chicken outlets/

restaurants — key driver output, June 2019
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BURGER AND CHICKEN RESTAURANT BEHAVIOURS

* The rise of faster food
Figure 48: Burger and chicken outlets/restaurant behaviours,
June 2019

« Older diners want greater halal food transparency

* Targeting discerning 25-34 year-olds

* They crave human connection

» They're driving demand for meat alternatives

« They prefer grazing on snacks

» They support plastic-free establishments

 Plastic-free for young urban families - CHAID analysis
Figure 49: Burger and chicken restaurants — CHAID — Tree
output, June 2019

AWARENESS OF NEWS RELATING TO BURGER AND CHICKEN
* ‘The Attenborough effect’: 52% of people aware of plastic

pollution
Figure 50: Awareness of news relating to burger and chicken
frends, June 2019

« Age differences in news habits and attitudes

» Urbanites have their finger on the pulse
Figure 51: Repertoire of awareness of news relating to burger
and chicken trends, June 2019

APPENDIX - DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

- Abbreviations

. Consumer research methodology

« Key driver analysis methodology

* Interpretation of results
Figure 52: Overall satisfaction with burger or chicken outlets/
restaurants — key driver output, June 2019
Figure 53: Satisfaction with burger or chicken outlets/
restaurants, June 2019

*  CHAID analysis methodology
Figure 54: Burger and chicken restaurants — CHAID - Table
output, June 2019

APPENDIX - MARKET SIZE AND FORECAST

* Forecast methodology
Figure 55: UK burger and chicken restaurants market, value
sales, best- and worst-case forecast, 2019-24
Figure 56: UK burger restaurants market, value sales, best-
and worst-case forecast, 2019-24
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Figure 57: UK chicken restaurants market, value sales, best-

and worst-case forecast, 2019-24
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