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Sykes pioneers loyalty scheme and app for cottage holidays
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Premium pooch
Child safety

THE CONSUMER - WHAT YOU NEED TO KNOW

One in four consumers use holiday rentals

Airbnb increases market share by 5 percentage points since
2017

Holiday rental stays have become shorter

Good pubs/restaurants nearby are most important feature
Entertainment on demand

Premium potential

Millennials most likely to go upmarket

USE OF HOLIDAY RENTAL PROPERTY

One in four adults use holiday rentals

Figure 22: Types of holiday accommodation used in the past
three years, April 2019 versus April 201/

Figure 23: Types of holiday rental property used in the past
three years, April 2019 versus April 201/

Holiday property rental - demographics

HOLIDAY RENTAL PROPERTY BOOKING

Airbnb share up 5 percentage points over past two years
Figure 24: Sources used fo book last holiday rental property,
April 2019 versus April 2017

Figure 25: Sources used to book last holiday rental property,
UK versus abroad, April 2019

Booking demographics

Holiday rentals are becoming shorter

Figure 26: Duration of last holiday rental property booking,
April 2019 versus April 2017

Figure 27: Duration of last holiday rental property booking, by
booking source, April 2019

HOLIDAY RENTAL PROPERTY LOCATIONS

60-40 domestic/overseas rental split

Figure 28: Destination of last holiday rental property booking,
April 2019

Back to nature

Figure 29: Location of last holiday rental property booking,
April 2019 versus April 2017

Coast and city dominate overseas rentals

Figure 30: Location of last holiday rental property booking,
UK versus abroad, April 2019
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Figure 31: Location of last holiday rental property booking, by
booking source, April 2019

HOLIDAY RENTAL PROPERTY COMPANIONS

« Couples-only rental opportunity
Figure 32: Companions on last holiday rental property stay,
April 2019

HOLIDAY RENTAL PROPERTY IMPORTANT FACTORS

* Food & drink and interior design are key factors

* Instagrammable accommodation

* Entertainment on demand

* Experiences

* One in four domestic guests seek pet-friendly rentals

e Catering for the elderly
Figure 33: Important factors when booking holiday rental
property, April 2019
Figure 34: Important factors when booking holiday rental
property, UK versus abroad, April 2019

HOLIDAY RENTAL PROPERTY PREMIUM SERVICES

* Opportunities for gastronomic extras

+ Affluent families will pay for semi-catered experience

* Other premium opportunities
Figure 35: Willingness o pay for premium services in holiday
rental property, April 2019

* Millennials prepared to pay for premium property
Figure 36: Interest in booking premium holiday rental
property, April 2019

APPENDIX - DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

+ Definitions
- Abbreviations

« Consumer research methodology

APPENDIX - MARKET SIZE AND FORECAST

Figure 37: Domestic holiday rental market, volume forecast,
2019-24

Figure 38: Domestic holiday rental market, value” forecast,
2019-24

* Forecast methodology
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