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“As competition in the energy retail market continues to
heat up, suppliers are branching out into other utility
services, such a broadband, and bundling their multi-

utility offering to gain a competitive edge. The trend
towards multi-utility brands is set to continue, with more
suppliers offering diversified services to broaden their
appeal to customers.”

— Claudia Preedy - B2B analyst

—

This report looks at the following areas:
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e What have been the patterns in gas consumption by key end-use industries in recent
years?

What are the projections for annual gas demand by key end-use industries up to 2042?
What are the drivers for capital investment in the gas supply and distribution industry?
How do environmental legislation and regulations affect the industry?

What are the key issues facing the gas supply sector?
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In 2017, around 4.1 million of domestic energy consumers switched gas supplier. This implies a

CALL:

switching rate of 19%, the highest since 2008. Around 54% of all gas supplier switches over the last EMEA

year were to independent suppliers, continuing a sustained, long-term movement away from the six

largest suppliers.

The recent rise in switches reflects a growing number of new suppliers entering the market, increased
price competition, a quicker and simpler switching process, as well as increased public awareness about
the potential savings offered by switching supplier. However, despite the uptick in switching rates, over
half of energy consumers are still stuck on more expensive standard variable rates. To further free up
competition and encourage switching, especially among disengaged households, Ofgem is set to
introduce further measures, while the government has introduced legislation that compels the industry
regulator to implement a temporary price cap on standard energy tariffs over the coming winter. While
the price cap is designed to protect the 11 million households that are on the highest energy tariffs, it
may have the unintended consequence of discouraging some energy consumers from switching due to
a sense they are on a decent deal.
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Figure 69: Financial analysis of Centrica, 2012-16
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Company Review and Outlook
Figure 71: Financial analysis of British Gas Trading, 2012-16

EDF Energy

Planned new UK power stations

Smart metering programme

Recent price cuts and hikes

Intense competition sees EDF Energy lose more customers in 2016

EDF Energy eyes moves into home services market
Figure 72: Financial analysis of EDF Energy, 2012-16

Figure 73: EDF Energy revenue segmental analysis, 2016

NPower

Price cuts announced in early 2016...

... followed by price hike in March 2017

Meridian Energy and Npower launch online energy supplier Powershop

Despite recovery plan and cost-cutting measures Npower was still in a loss-making position in 2017

SSE and Npower in merger talks
Figure 74: Financial analysis of Npower, 2012-16

Figure 75: RWE - UK Generation & Supply revenue segmental analysis, 2016

E.ON Energy

E.ON cuts gas price in early 2016....
.. but announces a price hike in March 2017, the first in more than three years
E.ON to scrap SVTs for customers on fixed deal
Company Strategy
Figure 76: Financial analysis of E.ON Energy Solutions, 2012-16
Electricity supply licensees
Gas supply licensees

Generation licensees
Figure 77: E.ON revenue segmental analysis, 2016

ScottishPower Energy Retail

Gas prices cut in early 2016, but dual tariff raised in early 2017
Scottish Power to ditch standard tariffs

Company Performance & Strategy
Figure 78: Financial analysis of ScottishPower Energy Retail, 2012-16

Figure 79: ScottishPower revenue segmental analysis, 2016

SSE

Recent reductions in gas prices for SSE customers
But SSE hikes electricity prices from April 2017

SSE loses more customers in 2017
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SSE and Npower in merger talks

Company Strategy and Outlook
Figure 80: Financial analysis of SSE, 2013-17

Figure 81: SSE revenue segmental analysis, 2017

Ecotricity Group

Company Strategy
Figure 82: Financial analysis of Ecotricity Group, 2013-17

First Utility

First Utility diversifies to become multi-utility brand

First Utility acquired by Shell
Figure 83: Financial analysis of First Utility, 2012-16

Good Energy Group

Company Strategy
Figure 84: Financial analysis of Good Energy Group, 2012-16

Figure 85: Turnover analysis of Good Energy Group, by segment, 2012-16
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Figure 90: Forecast UK gas demand by sector under “two degrees” scenario, 2017-42
Figure 91: Forecast UK gas demand by sector under “steady state” scenario, 2017-42
Figure 92: Forecast UK gas demand by sector under “consumer power” scenario, 2017-42
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Figure 93: Forecast power generation installed capacity under “slow progression” scenario, by source, 2017-42
Figure 94: Forecast power generation installed capacity under “two degrees” scenario, by source, 2017-42
Figure 95: Forecast power generation installed capacity under “steady state” scenario, by source, 2017-42
Figure 96: Forecast power generation installed capacity under “consumer power” scenario, by source, 2017-42
Imports
Figure 97: Existing UK gas import infrastructure, as of November 2017

Figure 98: Proposed UK import projects, as of November 2017

Exports

Further Sources & Contacts

Trade Associations & Regulatory Bodies
Trade Exhibitions

Trade Magazines

VISIT: store.mintel.com
BUY THIS CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

RE PO RT NOW Americas +1 (312) 943 5250 | China +86 (21) 6032 7300

APAC +61 (0) 2 8284 8100 |
EMAIL: reports@mintel.com



http://reports.mintel.com//display/store/862789/
mailto:reports@mintel.com

Gas Supply and Distribution - UK - March 2018

MINTEL

Report Price: £995.00 | $1343.55 | €1119.77

The above prices are correct at the time of publication, but are subject to

change due to currency fluctuations.

BUY THIS

REPORT NOW

VISIT: store.mintel.com

CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094
Americas +1 (312) 943 5250 | China +86 (21) 6032 7300
APAC +61 (0) 2 8284 8100 |

EMAIL: reports@mintel.com



http://reports.mintel.com//display/store/862789/
mailto:reports@mintel.com

	Gas Supply and Distribution - UK - March 2018
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

	Table of Contents
	Executive Summary
	Key Insights
	Introduction
	Market Positioning
	UK Economy
	Market Factors
	UK Gas Demand and Supply
	Gas Transmission & Distribution Capital Expenditure
	Forecast Capital Expenditure
	Structure of the Gas Distribution Industry
	National Grid Gas/Cadent Gas
	Northern Gas Networks
	Scotland Gas Networks
	Southern Gas Networks
	Wales and West Utilities
	Gas Supply Industry
	Centrica/British Gas Trading
	EDF Energy
	NPower
	E.ON Energy
	ScottishPower Energy Retail
	SSE
	Ecotricity Group
	First Utility
	Good Energy Group
	Future Gas Demand
	Further Sources & Contacts



