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“Irish consumers are increasingly wanting to take a
stronger hold of their energy management, with a high
level of consumers wanting more information on their
energy usage to help manage their bills, while a significant
proportion of consumers noted interest in generating their
own energy at home via renewable sources.”

— Brian O’Connor, Senior Consumer Analyst

This report looks at the following areas:
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Irish consumers are showing increased levels of interest in greener energy sources - with greater RE PO RT NOW
attention in the media on climate change and pollution pushing consumers to question their own

energy usage. Moving forward, energy suppliers that can effectively highlight their use of renewable
energy sources are likely to strongly appeal. VISIT:
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Figure 24: Amount that consumers currently have in savings and investments (excluding the value of your main home and any pension
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Ervia subsidiary Gas Network Ireland investing in a renewable fuel strategy
Firmus and Phoenix Natural Gas announce gas pipe construction
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The most recently established utilities companies focusing on digital communications with customers
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Mandatory Public Service Obligation (PSO) Levy in Rol reduced

Sustainable Energy Authority of Ireland (SEAI) funding 45 projects across Iol

Potential of blockchain technology could be transformative for the utilities industry

Technology changing the way utilities companies interact with consumers

Which? warns that energy companies in the UK will be unable to meet the government target of a smart energy meter in every home by
2020

Companies and Brands
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Electricity-only providers
Budget Energy (NI only)
Figure 27: Budget Energy Ltd., bill pay tariffs, November 2018
Click Energy (NI only)
Figure 28: Click Energy, domestic bill pay tariffs, November 2018
Figure 29: Click Energy, keypad tariffs, November 2018

EirGrid
Pinergy (RolI only)

Figure 30: Pinergy, tariffs in home electricity market, RoI, November 2018
Gas-only providers
Firmus Energy (NI Only)

Figure 31: Firmus Energy, tariffs in residential energy market, NI, November 2018
Phoenix Natural Gas (NI Only)
Dual-fuel providers

Bord Gais/Ervia (RoI only)
Figure 32: Bord Gais, electricity-only tariffs, November 2018

Figure 33: Bord Gais, standard gas tariff, November 2018

Figure 34: Bord Gais, large residential gas price plan, November 2018

Electricity Supply Board
Panda Power (Rol only)

Figure 35: Panda Power, tariffs in the home electricity and gas market, RoI, November 2018
PrePayPower.ie (RoI only)

Figure 36: PrePayPower.ie, tariffs in home electricity market, RoI, 2018

Figure 37: PrePayPower.ie, tariffs in home gas market, RoI, November 2018
SSE Airtricity

Figure 38: Tariffs used in NI home electricity market, November 2018

Figure 39: Tariffs used in NI home gas market, November 2018

Figure 40: Tariffs used in Rol home energy markets, both electricity and gas, November 2018
Viridian (Power NI and Energia)

Figure 41: Energia, tariffs in residential electricity market, RoI, November 2018

Figure 42: Energia, tariffs in home gas market, RoI, November 2018

Figure 43: Energia, tariffs in residential dual-fuel market, RoI, November 2018

Figure 44: Power NI, tariffs in home electricity market, NI, November 2018

The Consumer — What You Need to Know

NI consumers stronger oil heating users

Bord Gais and SSE top gas providers

Power NI and Electric Ireland key electricity suppliers

Fifth of Irish consumers use some type of at-home renewable energy

One in five has switched electric supplier in the last 12 months
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Consumers want more information to control energy usage

Heating Provisions

NI consumers almost twice as likely to use oil heating than gas
Figure 45: Methods used for home heating, NI and Rol, September 2018

Oil heating sees strongest use in areas where mains gas isn’t readily available
Figure 46: Consumers who use oil heating in their home, RoI, September 2018
Figure 47: Consumers who use oil heating in their home, NI, September 2018

Gas usage highest among urban dwellers
Figure 48: Consumers who use gas heating in their home, Rol, September 2018

Figure 49: Consumers who use gas heating in their home, NI, September 2018

Gas Suppliers Used

Bord Gais and SSE key gas providers in Rol and NI
Figure 50: Current gas supplier used, NI and Rol, September 2018

Bord Gais benefits from heritage standing
Figure 51: Consumers who use Bord Gais as a gas supplier, Rol, September 2018

SSE Airtricity largest gas supplier in NI
Figure 52: Consumers who use SSE Airtricity as a gas supplier, by gender and social class, RoI, September 2018

Electricity Supplier

Former national electric companies see most usage
Figure 53: Current electricity supplier used, NI, September 2018

Power NI shows higher usage among men
Figure 54: Consumers who use Power NI as their current electricity service, by gender, NI, September 2018

Almost half of RoI consumers subscribe to Electric Ireland
Figure 55: Consumers who use Electric Ireland as their current electricity service, by region, NI and Rol, September 2018

SSE’s green credentials playing well in both NI and Rol

Usage of Renewable Energy Sources

Fifth of Irish consumers using renewable energy
Figure 56: Types of renewable sources of energy, NI and Rol, September 2018

Figure 57: Consumers that do not have any renewable energy sources on their property, by socio-economic group, NI and RolI,
September 2018

Wood burners most used renewable
Figure 58: Consumers who have a wood burner on their property, by age, NI and Rol, September 2018

Utilities Supplier Switching Behaviour

Fifth of consumers have switched electric supplier in the last 12 months
Figure 59: If consumers have switched electricity provider in the last 12 months, NI and RoI, September 2018

Figure 60: Consumers have not switched electricity provider or tariff in the last 12 months, NI and Rol, September 2018

RoI consumers more likely to switch when it comes to gas
Figure 61: If consumers have switched gas provider in the last 12 months, NI and RoI, September 2018
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Attitudes towards Utilities

More information desired to help control energy spending
Figure 62: Agreement with statements relating to utilities, NI and Rol, September 2018

Affluent consumers want more tariff information and smart meters

Figure 63: Agreement with the statement ‘More information on tariffs would help me control my energy spending better’, by work
status and social class, NI and Rol, September 2018

Figure 64: Agreement with the statement ‘A smart meter would help to both manage energy consumption and lower energy bills’, by
socio-economic group, NI and Rol, September 2018

Major interest in generating energy at home

Figure 65: Agreement with the statement ‘I would be interested in generating more of my energy at home (ie using solar panels)’, by
age group, NI and Rol, September 2018

RolI consumers more willing to switch to 100% renewable energy sources

Appendix - Data Sources, Abbreviations and Supporting Information

Data sources
Generational cohort definitions

Abbreviations
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