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“Lower cost, faster download speeds and better
connections and coverage are important considerations for

Irish consumers when switching broadband providers.
Emphasising their value-for-money messaging, continuing

to upgrade to faster internet connections and improving
the range and quality of internet access they offer will help

internet service providers to attract new consumers.”
– James Wilson, Research Analyst

This report looks at the following areas:

• This Report examines the broadband providers market in Ireland and the provision of
their telecommunication products to consumers. Telecommunication products include
fixed line telephony, mobile telephony, internet and television. Individually these are
known as “services”.

• When these services are augmented with optional or necessary add-ons, they are
referred to as a package, for example, “a landline and internet package”, or “a sports
channel add-on was available, increasing the cost of the total TV package”.

• When two or more services are sold to a consumer by the same provider at the same
time, they are referred to as a bundle. Specifically, two services sold at the same time are
a dual-play bundle, three services sold at the same time are a triple-play bundle and four
services sold at the same time are a quad-play bundle.
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Majority of consumers still have landline connection, internet remains the main service

Most Irish consumers have a superfast connection

BT the main broadband provider in NI, eir in RoI

Irish consumers would switch for faster internet

The Consumer – What You Need to Know

Landline Services
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Most consumers still have a landline
Figure 22: Consumers who have a landline service at home, NI and RoI, March 2018

Older consumers most likely to have a landline
Figure 23: Consumers who have a landline service at home, by gender and age, NI and RoI, March 2018

Internet the most important service
Figure 24: Services that consumers receive from their landline supplier (other than line rental/phone service), NI and RoI, March 2018

Broad appeal in buying internet from landline provider
Figure 25: Consumers receiving internet services from their landline provider, by gender and age, NI and RoI, March 2018

Little demand for bundle of services from single provider
Figure 26: Services consumers have bought as a bundle from a single provider for their home, NI and RoI, March 2018

TV and internet bundle appeals to RoI men
Figure 27: Consumers who have bought a TV and internet bundle from a single provider, by gender, RoI, March 2018

Superfast broadband the most popular internet connection
Figure 28: Type of internet connection Irish consumers have in their home, NI and RoI, March 2018

Households with children going superfast
Figure 29: Consumers who have a superfast/fibre internet (ie speed up to 75Mbps or higher up to 300Mbps) connection, by presence
of children in the household, NI and RoI, March 2018

Rural households more likely to have regular broadband speeds
Figure 30: Consumers who have a regular broadband (ie speed up to 17Mbps or higher up to 20Mbps) connection, by location, NI,
March 2018
Figure 31: Consumers who have a regular broadband (ie speed up to 17Mbps or higher up to 20Mbps) connection, by location, RoI,
March 2018

BT leads the NI broadband market
Figure 32: Broadband providers used by consumers for their home connection, NI, March 2018

BT broadband popular amongst 45-54-year-olds
Figure 33: Consumers using BT and Sky broadband services for their home connection, by gender and age, NI, March 2018

eir the main broadband supplier in RoI
Figure 34: Broadband providers used by consumers for their home connection, RoI, March 2018

Urban/rural divide in choice of broadband supplier
Figure 35: Broadband providers used by consumers for their home connection, by location, RoI, March 2018

Lower costs the main motivator to switch providers
Figure 36: Factors that would influence if a consumer decided to switch their broadband provider, NI and RoI, March 2018

Lower broadband costs appeal to over-35s
Figure 37: Consumers who would be encouraged to switch their broadband provider for lower costs, by age, NI and RoI, March 2018

Students and business owners looking for reliable internet connection
Figure 38: Consumers who would be encouraged to switch their broadband provider for more reliable connection/coverage, by work
status, NI and RoI, March 2018

Faster download speeds important Gen-Xers when switching

Types of Bundles Used

Type of Internet Connection

Broadband Providers Used

Incentives to Switch Broadband Provider
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Figure 39: Consumers who would be encouraged to switch their broadband provider for faster download speeds, by age, NI and RoI,
March 2018

Data sources

Generational cohort definitions

Abbreviations

Appendix – Data Sources, Abbreviations and Supporting Information
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