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“Long-term care is not something most expect to need or
will indeed require, making it a difficult thing for plan for.

Despite the current lack of products that help people to
plan and pay for long-term care, Mintel’s research suggests

a reasonable level of support for the idea of insurance
policies to help meet these costs.”

– Jessica Galletley, Financial Services Analyst

This report looks at the following areas:

• Taboo around care means people don’t plan for it
• Releasing equity in property is key to funding care
• Care conversations should become part of a wider financial review

The number of people in the UK reaching very old age is rising, meaning more people will need care,
and need it for longer. Despite this, long-term care continues to be an issue that most people don’t
think about - after all, it is difficult planning for an eventuality that may never happen. Even for those
entering retirement, it could be up to twenty years before they need any long-term care. And, for those
in a good state of health, it can be difficult to imagine needing care in the future.

There is also a lack of awareness around the costs of care, meaning many face a huge financial shock
when they are expected to find the funds to pay their care costs. However, with regulation around the
cost of care in limbo, this poses a challenge even for those who are trying to make plans for funding
care.
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Two in three interested in care insurance for elderly family members

Nearly a quarter have family currently receiving care
Figure 18: Family members’ care status, June 2017

Younger generations more likely to have family in residential care
Figure 19: Family members’ care status, June 2017

One in ten knows how they would pay for care
Figure 20: Considerations given to long-term care funding, June 2017

Consideration rises among over-65s…

…but even in this age group most don’t have a plan
Figure 21: Considerations given to long-term care funding, by age, June 2017
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Half plan to use personal savings

Selling more popular than equity release for accessing property wealth…
Figure 22: Funding plans for long-term care, June 2017

…but ideas change as people get older

Low expectation for insurance plans among over-65s
Figure 23: Funding plans for long-term care, by age, June 2017
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People have a good understanding of their requirement to fund care…
Figure 25: Awareness of funding responsibilities for long-term care, June 2017

…although don’t really understand the role of local authorities
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Figure 27: Agreement with the statement ‘I have an idea of how much long-term care costs’, by considerations given to long-term
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Over half agree that people should cover their own costs
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Two in five don’t expect to need long-term care
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Figure 30: Attitudes towards receiving long-term care in the future, by considerations given to long-term care funding, June 2017

Women more concerned about being a burden
Figure 31: Attitudes towards receiving long-term care in the future, June 2017

Two in three interested in care insurance for elderly family members
Figure 32: Attitudes towards caring for elderly family members, June 2017

Making care-related decisions for family is difficult
Figure 33: Attitudes towards caring for elderly family members, June 2017

Younger generations will have a greater role to play

People with relatives in care more aware of its financial and lifestyle impact
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Figure 34: Attitudes towards caring for elderly family members – all saying ‘agree’, by experiences of caring for family members, June
2017

Abbreviations

Consumer research methodology

Appendix – Data Sources, Abbreviations and Supporting Information
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