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“The mobile network providers market has seen moderate
growth in the past years but operators face evolving

technology and consumer preferences for mobile data and
budget-conscious service plans. To retain customers,

service providers need to focus on providing high quality,
reliable and affordable services to consumers.”

- Andrew Zmijak, Research Analyst, Consumer
Behaviour

This report looks at the following areas:

• Most are not interested in changing their service
• Service quality and low-costs are critical
• The largest share chose cheapest plan available

Mobile voice and data communication among Canadian consumers is the overall focus of this Report.
More specifically, this Report focuses on consumer usage/service subscriptions, tenure with current
mobile service provider, interest in changing mobile service, factors in choosing service provider and
attitudes towards mobile data, voice and service features. Additionally, trends, innovations, issues and
insights, market factors, market size and marketing and advertising campaigns are explored.
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Figure 19: Mobile service provider, July 2017

Income is a determinant in choice of service provider
Figure 20: Mobile service provider, by household income, July 2017

Just over half of consumers have been with their service provider for five years or less
Figure 21: Tenure with current mobile service provider, July 2017

Figure 22: Tenure with current mobile service provider, 18-44s vs over-45s, July 2017

Most are not interested in changing their service
Figure 23: Interest in changing service carrier, July 2017
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Figure 25: Service-related attitudes towards mobile data, voice and service features, July 2017
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Figure 26: Service provider selection factors, July 2017
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Figure 27: Service provider selection factors, 18-44s vs over-45s, July 2017

Low-cost plans are important to most
Figure 28: Attitudes towards mobile data, voice and service features, July 2017

Over three quarters find unlimited data plans too costly
Figure 29: Data-related attitudes towards mobile data, voice and service features, July 2017

Flexibility is preferred with where consumers can get ‘connected’
Figure 30: Entertainment-related attitudes towards mobile data, voice and service features, July 2017
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