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"Home electronics manufacturers and brands operating in
Canada are facing a changing environment of evolving

preferences and demand. However, some segments have
struggled to maintain relevancy. Furthermore, consumer

attitudes indicate that they are performing research before
purchasing a device, and thus will be more likely to be

confident in the purchasing process."
- Andrew Zmijak, Research Analyst

This report looks at the following areas:

• Home theatre systems are losing presence in Canadian households
• Low prices are a major factor
• Consumers insist on performing research prior to purchase
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Figure 17: Ownership of home audio/video components (select), men 45+ vs women 45+, November 2016
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Higher-income households more likely to have audio/video components

Predictably, low prices are most critical when choosing a retailer
Figure 19: Influencing factors when choosing a retailer, November 2016

Women are more influenced by in-store experience and promotions
Figure 20: Influencing factors when choosing a retailer, by gender, November 2016

It’s all about service for older consumers
Figure 21: Influencing factors when choosing a retailer (select), 18-54s vs over-55s, November 2016

Shipping costs play a factor

More sales less service for Quebecers

Consumers are interested in resolution and flexibility
Figure 22: Interest in television technology features, November 2016

Men are significantly more interested in TV tech
Figure 23: Interest in television technology features, by gender, November 2016

Performing research prior to purchase is critical for consumers
Figure 24: Attitudes towards home electronic products (any agree), November 2016

Canadian consumers display patience and rationale
Figure 25: Select attitudes towards home electronic products (any agree), November 2016

Efficiency and practicality overshadow the importance of size
Figure 26: Attitudes towards home electronics (any agree), November 2016

Some are more serious about sound
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