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“As banks continue to retrench from regions or sectors
where they are unable to meet specific demand and re-

valuate their operational strategies, they will need to rely
on their personnel more and more to deliver evolving

products and services.”
– Lewis Cone, B2B Analyst

This report looks at the following areas:

• What are the key determinants driving commercial banking and finance?
• Was the market affected by the financial crisis? Have there been any structural changes

as a consequence?
• Has regulation restricted industry development?
• Can challenger banks make a significant impact? Or is the market still dominated by the

‘big four’ banks?
• What does the future hold for commercial banking and finance?

Major banks should focus on their core strengths while seeking internal and external strategic
partnerships to extend their commercial capabilities where appropriate. Banks that do rise to the
emerging digital challenge will gain on all fronts; strengthening relationships with existing customers,
improving operational controls, lowering cost bases, reducing risk and ultimately improving bottom
lines.
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The Funding for Lending scheme is now focused on small business finance

Rates remain low for commercial lending
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Demand for credit from medium and large corporates still rising
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Business confidence has remained positive since 2012 and has influenced demand in the industry
Figure 42: Business Confidence Index, per Half-Year, 2005-2015, (Index Figure)
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Figure 43: Business Confidence Index, per Half-Year, 2005-2015, (Index Figure)

Write offs on loans to non-financial companies have fallen since 2011
Figure 44: Write Offs of Loans to PNFCs from Banks and Building Societies, 2010-14, (£ Million, Not Seasonally Adjusted and % Annual
Change)
Figure 45: Write Offs to Loans to PNFCs from Banks and Building Societies, 2010-15, (£ Million, Not Seasonally Adjusted)

Key points

Ad spend declines for first time since 2012
Figure 46: Advertising Expenditure on Business Banking Services, 2011-15, (£ 000)

Figure 47: Advertising Expenditure on Business Banking Services, 2011-15, (% of Total Ad Spend)

Lloyds maintains position as largest campaign spender
Figure 48: Advertising Expenditure on Business Banking Services, by Advertiser, 2011-2015, (£ 000)

Figure 49: Advertising Expenditure on Business Banking Services, by Advertiser, 2011-15, (% of Total Ad Spend)

Press dominates total advertising spend for business banking services
Figure 50: Advertising Expenditure on Business Banking Services, by Media Type, 2011-2015, (£ 000)

Figure 51: Advertising Expenditure on Business Banking Services, by Media Type, 2011-15, (% Share)

Key points

Industry development

Challenger banks on the rise, but still can’t compete with existing major groups

The number of banks and building societies has remained largely unchanged since 2013
Figure 52: Number of Banks and Building Societies Operating in the UK, 2013-2015, (Number)

Figure 53: Number of Banks and Building Societies Operating in the UK, 2013-15, (Number)

Government scaling back its involvement in the banking sector
Figure 54: Cost to UK Government of Financial Interventions in Banking Sector, November 2015, (£ Billion)

Figure 55: Financial Analysis of Aldermore Bank plc, 2010-14, (£ Million)

Company strategy

Figure 56: Financial Analysis of Barclays plc, 2011-15, (£ Million)

Company strategy

Figure 57: Financial Analysis of Clydesdale Bank plc, 201115, (£ Million)

Company strategy

Figure 58: Financial Analysis of Co-operative Bank plc, 2010-14, (£ Million)

Company strategy

Brand Communication and Promotion

Industry Structure

Company Profiles

Aldermore Bank

Barclays PLC

Clydesdale Bank PLC

Co-operative Bank
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Figure 59: Financial Analysis of HSBC Bank, 2010-14, (£ Million)

Company strategy

Figure 60: Financial Analysis of Lloyds Banking Group, 2011-15, (£ Million)

Company strategy

Figure 61: Financial Analysis of RBS Group, 2011-15, (£ Million)

Company strategy

Figure 62: Financial Analysis of Santander UK plc, 2011-15, (£ Million)

Company strategy
Figure 63: Profiled Companies’ Combined Income, 2010-2014, (£ Million)

Key points

Global economic factors and EU referendum will influence deposit levels
Figure 64: Forecast UK MFIs Sterling Deposits from UK Resident Non-Financial Corporations, 2016-2020, (£ Billion at 2015 prices, %
Annual Change)
Figure 65: Forecast UK MFIs Sterling Deposits from UK Resident Non-Financial Corporations, 2016-2020, (£ Billion at 2015 prices)

Increasing amount of regulatory measures threatening UK’s leading position

Changes to operating model are required as new banks push towards a more digitalised environment

Trade associations

Trade magazines
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HSBC

Lloyds Banking Group

Royal Bank of Scotland Group

Santander UK PLC

Commercial Banking Forecast

Further Sources and Contacts
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