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“The risk landscape for businesses is substantially
changing. While businesses are less concerned about the
impact of traditional industrial risks, they are becoming

increasingly worried about the impact of other disruptive
events, fierce competition in their markets, and cyber

security incidents.”
– Lewis Cone, B2B Analyst

This report looks at the following areas:

• What are the key determinants driving the B2B insurance industry?
• Was the market affected by the financial crisis and how has it recovered since? Has there

been any structural changes as a consequence?
• How has the government influenced and shaped the development of the sector?
• What are the key issues the UK industry needs to address to maintain its global

commercial position in an ever-competitive market?
• What does the future hold for the UK’s B2B insurance industry?

Business interruption, supply chain concerns, loss of reputation or brand value, and data breaches or
other cyber crimes offer the biggest threat to companies and provide insurers with numerous
development opportunities. Businesses and insurers both have an important role to play in adapting to
and meeting the challenges ahead. Businesses must continue to strive to have a good understanding of
their exposures and robust risk management, while insurers must provide comprehensive and
adequatelypriced risk transfer when required.
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