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"Only in the past few years has the smart home market
emerged onto solid footing following a variety of early

product failures. The shift to a more attractive product mix
came when manufacturers not only brought down prices

but also began to take consumer needs into greater
consideration."

- Billy Hulkower, Senior Technology Analyst

This report looks at the following areas:

• Difficulty communicating product benefits
• Custom install a tough sell
• Home automation/security subscriptions pull consumers out of market

This Report further delineates those needs via both quantitative and qualitative research, and finds
substantial and increasing interest in smart home devices that increase safety within the home or
reduce power bills. Other motivations explored for adoption of smart home products include the
convenience of remote access to home devices, again with data from original qualitative and
quantitative research helping to wed insights to pressing concerns.
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