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“Continuous technological developments in computer
hardware, software, and telecommunication bandwidths

have given commerce, industry and service organisations
increased tools to fundamentally change the way they

conduct their business, and to reach opportunities
previously unavailable.”

– Terry Leggett, Senior B2B Analyst

This report looks at the following areas:

• With technology developing so rapidly, will the IT services sector just keep growing?
• How much more information can we take?
• Cloud computing gives companies more control
• ‘Internet of everything’ to give rise to new business models
• 3D printing set to reach a tipping point

Change has fuelled growth in the IT services sector as rapid technological progress constantly alters
company opportunities and challenge existing practices. Changes in the use of IT have been profound
in the last 20 years, but developments are still accelerating exponentially, constantly changing the
fundamental dynamics of business. The IT services sector has developed to assist companies and
organisations to harness these powers, challenge existing practices and achieve cost reductions.
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