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“Domiciliary care services have always been preferred to
other forms of care as remaining in their own home and
being able to have as much control maintains their

independence.”
- Lewis Cone, Research Analyst
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= Are there any major regional differences in the UK when it comes to the provision of
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= What does the future hold for the UK’s domiciliary care industry?
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The market for domiciliary care covers a broad range of healthcare services provided in the home. This
ranges from home help services, such as assistance with shopping, ironing and cleaning, through to the Brazil

provision of meals and assistance with rising and retiring, as well as high-tech healthcare provision.
Much of the market involves the supply of such services to the elderly, but receivers of domiciliary care
also include people with long-term ilinesses and disabilities, as well as those recently dismissed from
hospital care.
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East Midlands
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Figure 57: Analysis of intensity of local authority domiciliary care services in the West Midlands, by authority, 2013/14 (% of clients
receiving home care)

South West
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London

Figure 64: Analysis of households receiving home help and home care in London, by authority, 2009/10-2013/14 (number of people
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Figure 83: Payment Methods for Future Care

Industry Structure

Key points

Industry development

Company Profiles

Chrysalis Community Care Group (formerly Blue Arrow Care)

Figure 84: Financial analysis of Chrysalis Community Care Group, 2009-13 (£ 000)

BUPA Home Healthcare
Figure 85: Financial analysis of BUPA Home Healthcare, 2009-13 (£ million)

Care UK
Figure 86: Financial analysis of Care UK, 2009-13 (£ million)

Mears Group
Figure 87: Financial analysis of Mears Group, 2009-13 (£ million)
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Figure 88: Financial analysis of MiHomecare, 2013-14 (£ 000)

Saga Group (Acromas Holdings)
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Housing & Care 21 (formerly Housing 21)
Figure 92: Financial analysis of Housing 21, 2009-13 (£ million)

Forecast
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Market size
Figure 93: Forecast UK market for domiciliary care, 2014/15-2018/19 (£ million at 2013/14 prices)

Figure 94: Forecast UK market for domiciliary care, 2014/15-2018/19, (£ million at 2013/14 prices)
Figure 95: Forecast UK commercial market for domiciliary care, 2014/15-2018/19 (£ million at 2013/14 prices)
Market Segmentation
Figure 96: Forecast segmentation of the UK market for domiciliary care, by type, 2014/15-2018/19 (£ million at 2013 prices)

Figure 97: Forecast segmentation of the UK market for domiciliary care, by type, 2014/15-2018/19 (£ million at 2013 prices, % of
total market)

Difficulties in expanding home care workforce numbers

The ongoing dominance of the independent sector providing home care

Further Sources and Contacts

Trade Associations and Organisations
Trade magazines

Trade exhibitions
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