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“While CPO vehicle sales have seen tremendous growth
over the past few years, they still only constitute about 14%

of used car sales at franchise auto dealers. Factory-CPO
vehicles suffer from poor consumer awareness and aren’t

very well differentiated from dealer CPO programs.”
– Colin Bird, Automotive Analyst

This report looks at the following areas:

• How can dealers address the awareness issue of factory-certified pre-owned vehicles?
• How can the CPO programs at GM, Chrysler and Ford increase market share and brand

desirability?

Over the five year forecast, CPO sales are expected to peak in 2016. The CPO market is primarily
driven by the supply of late-model used vehicles, particularly off-leased vehicles, and by consumer
awareness of CPO vehicles.

This report will highlight who is buying certified pre-owned vehicles and why. In addition, this report
will help the reader discover which are the most sought after brands in regards to CPO, as well as the
most important features, and what consumers are willing to pay for these vehicles. Additional
information covered includes consumer awareness of specifics behind CPO programs, and whether or
not there is a high level of consumer awareness when it comes to the differences between factory-
certified pre-owned programs, which are mainly emphasized throughout this report, and dealer-run
certified pre-owned programs.

This report builds on the analysis presented in Mintel’s Used Cars and Light Trucks – US, July 2011.
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Figure 46: Car buyers who expect to purchase a CPO vehicle, May 2014

Key points

CPO intenders will purchase a regular used car if they cannot find what they want
Figure 47: Alternatives to a CPO vehicle for CPO intenders, May 2014

Women more likely to say they’ll purchase used, while men are evenly split
Figure 48: Alternatives to a CPO vehicle for CPO intenders, by gender, May 2014

CPO intenders with higher household incomes more likely to see new cars as the alternative
Figure 49: Alternatives to a CPO vehicle for CPO intenders, by household income, May 2014

Millennial and Generation X CPO intenders more likely to opt for new car as backup
Figure 50: Alternatives to a CPO vehicle for CPO intenders, by generations, May 2014

Key points

Nearly one in five households say their most recent car purchase was a CPO vehicle
Figure 51: New, Used or CPO vehicles already in household, May 2014
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Figure 54: Vehicle types already owned by CPO intenders, May 2014
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CPO intenders slightly more likely to be jointly responsible for vehicle purchase
Figure 56: Who will purchase the next CPO vehicle, May 2014

Car Buyers who Expect to Purchase a CPO Vehicle

CPO Intenders Second Option: Pre-owned, or New?

Characteristics of Certified Pre-owned Car Purchase Intenders
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Men more likely than women to be solely responsible for their CPO purchase
Figure 57: Who will purchase the next CPO vehicle, by gender, May 2014

CPO intenders more likely to say they want a new vehicle to get better fuel economy
Figure 58: Reasons for wanting a new vehicle, by CPO intenders, May 2014

CPO intenders more likely to consider sedans, family cars, and hatchbacks
Figure 59: CPO purchase intenders by vehicle type, May 2014

Millennial CPO intenders more interested in alternatively fueled vehicles
Figure 60: CPO purchase intenders by vehicle type, by generations, May 2014

Alternative fuel vehicle intenders, by CPO intenders
Figure 61: Alternative fueled vehicle considerations by CPO intenders, May 2014

CPO intenders show more interest in crossovers/SUVs and compact cars
Figure 62: CPO purchase intenders by vehicle body style consideration, May 2014

Key points

Plurality of CPO intenders care about the total price of the vehicle
Figure 63: Monthly payment or total price, May 2014

Monthly payment more important to Millennials compared to other generations
Figure 64: Monthly payment or total price, by generations, May 2014

CPO car intenders expect to spend approximately $21K on their next vehicle
Figure 65: Expected total price of next new car, May 2014

Men expect to pay more for their CPO vehicle than women do
Figure 66: Expected total price of next CPO car, by gender, May 2014

$75K+ households expect to pay $10K more on their next CPO vehicle
Figure 67: Expected total price of next CPO car, by household income, May 2014

CPO intenders expect to pay 20% less on their monthly payments when compared to new car intenders
Figure 68: Expected monthly payment of next new car, May 2014

Key points

Buyers associate certified pre-owned more so with dealer certifications than manufacturer certified
Figure 69: Words associated with CPO vehicles, May 2014

$50K+ households more likely to associate CPO with warranty
Figure 70: Words associated with CPO vehicles, by household income, May 2014

Baby Boomers associate CPO with point inspections and dealer certifications more so than Millennials
Figure 71: Words associated with CPO vehicles, by generations, May 2014

Suburban and rural more strongly associate CPO with vehicle history reports, dealer certification
Figure 72: Words associated with CPO vehicles, by area, May 2014

Key points

Average Expected Payment for Next Car

Words Associated with CPO Vehicles

Automakers or Retailers Considered for CPO Purchase
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Toyota, Honda top considered automakers for CPO vehicles
Figure 73: Automakers or retailers considered for CPO purchase, May 2014

CPO intenders from the western US prefer Hondas and Toyotas
Figure 74: Automakers or retailers considered for CPO purchase, by region, May 2014

Millennials show higher consideration for Hyundai, Volkswagen and BMW in comparison to Baby Boomers
Figure 75: Automakers or retailers considered for CPO purchase, by generations, May 2014

Urban areas show higher consideration toward Honda, Volkswagen and BMW CPO vehicles
Figure 76: Automakers or retailers considered for CPO purchase, by area, May 2014

Key points

Chief concerns regarding a CPO purchase include price and reliability
Figure 77: Biggest concerns when selecting CPO vehicle, May 2014

Price more a concern for lower income households
Figure 78: Biggest concerns when selecting CPO vehicle, by household income, May 2014

No stark differences between concerns about CPO vehicles and generation
Figure 79: Biggest concerns when selecting CPO vehicle, by generations, May 2014

Key points

Most important features for CPO intenders includes a bumper-to-bumper and powertrain warranties and vehicle history check
Figure 80: Most important features when selecting a CPO vehicle, May 2014

Roadside assistance more important to households with children
Figure 81: Most important features when selecting a CPO vehicle, by presence of children in household, May 2014

Baby Boomer, Generation X more interested in CPO warranties
Figure 82: Most important features when selecting a CPO vehicle, by generations, May 2014

Special financing terms more sought after by urban CPO intenders
Figure 83: Most important features when selecting a CPO vehicle, by area, May 2014

Key points

CPO intenders say they’re more influenced by color and upholstery
Figure 84: Styling and comfort features important to CPO vehicle intenders, May 2014

CPO intenders want a vehicle with smartphone integration
Figure 85: Tech and audio features important to CPO vehicle intenders, May 2014

Millennials more interested in smartphone integration
Figure 86: Tech and audio features important to CPO vehicle intenders, by generations, May 2014

CPO intenders show a higher degree of interest for blind spot warning and mirrors
Figure 87: Safety features important to CPO vehicle intenders, May 2014

Key points

Biggest Concerns when Selecting CPO Vehicle

Most Important CPO Program Attributes when Selecting Vehicle

Most Influential Features When Considering a CPO Vehicle

Race and Hispanic Origin
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One in five Black car buying intenders interested in a CPO vehicle
Figure 88: Car buyers who expect to purchase a CPO vehicle, by race/Hispanic origin, May 2014

Black household intent to buy another CPO vehicle, matched by those who’ve already purchased a CPO
Figure 89: New, Used or CPO vehicles already in household, by race/Hispanic origin, May 2014

Hispanic CPO intenders significantly more interested in compact cars
Figure 90: CPO purchase intenders by vehicle body style consideration, by race/Hispanic origin, May 2014

Hispanic and Black car purchase intenders care significantly more about monthly payment
Figure 91: Monthly payment or total price, by race/Hispanic origin, May 2014

Non-Hispanics more concerned with specific aspects of CPO program
Figure 92: Words associated with CPO vehicles, by race/Hispanic origin, May 2014

Hispanics far less interested in CPO vehicles from Ford, GM and Chrysler
Figure 93: Automakers or retailers considered for CPO purchase, by race/Hispanic origin, May 2014

Hispanics more concerned with previous owner and title record of their CPO vehicle
Figure 94: Biggest concerns when selecting CPO vehicle, by race/Hispanic origin, May 2014

Hispanics less interested in importance of warranty on their CPO vehicle
Figure 95: Most important features when selecting a CPO vehicle, by race/Hispanic origin, May 2014

Websites and apps visited by CPO intenders
Figure 96: Websites and apps visited by CPO intenders, May 2014

Social media websites or apps visited by CPO intenders
Figure 97: Social media websites or apps visited by CPO intenders, May 2014

Car buyers who expect to purchase a CPO vehicle
Figure 98: Car buyers who expect to purchase a CPO vehicle, by gender, May 2014

CPO intenders second option: Pre-owned, or new?
Figure 99: Alternatives to a CPO vehicle for CPO intenders, by marital status, May 2014

Figure 100: Alternatives to a CPO vehicle for CPO intenders, by presence of children in household, May 2014

Characteristics of CPO purchase intenders
Figure 101: Who will purchase the next CPO vehicle, by household income, May 2014

Figure 102: New, used or CPO vehicles already in household, by generations, May 2014

Figure 103: New, used or CPO vehicles already in household, by region, May 2014

Figure 104: Approximately when will the next CPO vehicle purchase occur, by generations, May 2014

Figure 105: Who will purchase the next CPO vehicle, by marital status, May 2014

Figure 106: CPO purchase intenders by vehicle type, by household income, May 2014

Figure 107: CPO purchase intenders by vehicle type, by presence of children in household, May 2014

Figure 108: CPO purchase intenders by vehicle body style consideration, by generations, May 2014

Figure 109: CPO purchase intenders by vehicle body style consideration, by area, May 2014

Average expected payment for next car
Figure 110: Monthly payment or total price, by presence of children in household, May 2014

Figure 111: Monthly payment or total price, by residence, May 2014

Appendix – Other Useful Consumer Tables
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Figure 112: Expected total price of next CPO car, by generations, May 2014

Figure 113: Expected total price of next CPO car, by marital status, May 2014

Figure 114: Expected total price of next CPO car, by household size, May 2014

Figure 115: Expected total price of next CPO car, by presence of children in household, May 2014

Figure 116: Expected monthly payment and total price of next CPO car, May 2014

Words associated with CPO vehicles
Figure 117: Words associated with CPO vehicles, by marital status, May 2014

Figure 118: Words associated with CPO vehicles, by gender, May 2014

Automakers or retailers considered for CPO purchase
Figure 119: Automakers or retailers considered for CPO purchase, by gender and age, May 2014

Figure 120: Automakers or retailers considered for CPO purchase, by household income, May 2014

Biggest concerns when selecting CPO vehicle
Figure 121: Biggest concerns when selecting CPO vehicle, by marital status, May 2014

Figure 122: Biggest concerns when selecting CPO vehicle, by presence of children in household, May 2014

Figure 123: Biggest concerns when selecting CPO vehicle, by region, May 2014

Most important CPO program attributes when selecting vehicle
Figure 124: Most important features when selecting a CPO vehicle, by household income, May 2014

Most influential features when considering a CPO vehicle
Figure 125: Styling and comfort features important to CPO vehicle intenders, by household income, May 2014

Figure 126: Styling and comfort features important to CPO vehicle intenders, by marital status, May 2014

Figure 127: Styling and comfort features important to CPO vehicle intenders, by presence of children in household, May 2014

Figure 128: Styling and comfort features important to CPO vehicle intenders, by generations, May 2014

Figure 129: Styling and comfort features important to CPO vehicle intenders, by area, May 2014

Figure 130: Tech and audio features important to CPO vehicle intenders, by household income, May 2014

Figure 131: Tech and audio features important to CPO vehicle intenders, by marital status, May 2014

Figure 132: Tech and audio features important to CPO vehicle intenders, by presence of children in household, May 2014

Figure 133: Tech and audio features important to CPO vehicle intenders, by area, May 2014

Figure 134: Safety features important to CPO vehicle intenders, by gender, May 2014

Figure 135: Safety features important to CPO vehicle intenders, by presence of children in household, May 2014

Race and Hispanic origin
Figure 136: Car buyers who expect to purchase a CPO vehicle, by race/Hispanic origin, May 2014

Figure 137: Who will purchase the next CPO vehicle, by race/Hispanic origin, May 2014

Figure 138: Approximately when will the next CPO vehicle purchase occur, by race/Hispanic origin, May 2014

Figure 139: Expected total price of next CPO car, by race/Hispanic origin, May 2014

Figure 140: Styling and comfort features important to CPO vehicle intenders, by race/Hispanic origin, May 2014

Figure 141: Alternatives to a CPO vehicle for CPO intenders, by race/Hispanic origin, May 2014

Figure 142: CPO purchase intenders by vehicle type, by race/Hispanic origin, May 2014

Figure 143: Tech and audio features important to CPO vehicle intenders, by race/Hispanic origin, May 2014

Figure 144: Safety features important to CPO vehicle intenders, by race/Hispanic origin, May 2014
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Appendix – Trade Associations
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