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What is this report about?

At a time of recession, the dominant issue among consumers in the home utilities
market is price, but for the companies the bigger, longer-term issue is that of reducing
carbon emissions to tackle the problem of climate change. In the gas and electricity
markets there has been a great deal of volatility in wholesale energy prices, which
resulted in soaring energy bills through much of 2008. While the recession has
resulted in prices falling back in the short term, the long-term trend is still upwards.

What have we found out?

Your business guide towards
growth and profitability

Mintel Oxygen is your one-stop
shop for market and consumer
analysis. It is designed to help

o In 2008, almost a quarter of households (6 million) changed their gas or
electricity supplier (or both).

o Athird of people (16 million) are apathetic about changing energy suppliers
and can't be bothered with the hassle of switching.

° Th_e internet now plays an imp_o_rtant part in_ making pric_e conjparis_ons and you stay on top of market sizes,
switching suppliers: 14% (7 million) had switched suppliers via the internet, shares and forecasts, consumer
with 6% (3 million) having done so on more than one occasion. trends, brand profiles and product

e The higher price of green tariffs is holding back this sector: 28% (14 million) innovation.
would like to use a supplier that used renewable energy, but only half this
number (7 million) would be willing to pay more for it. Use Mintel Oxygen to:

o With high energy prices, 30% (15 million households) have chosen dual o Gain fresh market insight every
fuel (same supplier for gas and electricity) as a good way to save money. day

o At a time of recession, disadvantaged groups need more help: 8% (4 o Drive your business forward
million) admit that they often struggle to pay their energy bills. based on consumer trends

o Stand out in new business
pitches

o Support your decision-making

o Benchmark competitive activity

If you have any questions or require further information, send EMEA: +44 (0)20 7778 7151
an email to oxygen@mintel.com or call one of our regional Americas: +1 (312) 932 0600
offices: APAC: +61 (0)2 8284 8100

© 2009 Mintel International Group Limited. .
All Rights Reserved. Confidential to Mintel. Oxygen . m | ntel . C0m



