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“Austerity measures have meant continued strong pressure
on public sector bodies to cut spending. While this has led
to some outsourcing in the contract catering sector, it has
also led to intense price competition and even reductions
in some existing contracts. The private sector, meanwhile,
has benefitted from ongoing economic development, which
has seen the gradual return of confidence and security.”
Marco Amasanti, Research Analyst
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This report looks at the following areas:

o The continued need to demonstrate value for money RE PO RT NOW
e Need to tap into younger demographic
e The potential role of technology
Definition store.mintel.com
For the purposes of this report, contract catering is defined as the part of the foodservice industry that
supplies meals to third-party organisations. This encompasses a wide variety of businesses and
institutions. CALL:
EMEA

This report concentrates on the following main sections of contract catering: +44 (0) 20 7606 4533
e Business and Industry: company staff catering, including government and agency

locations. Brazil
e Local Authorities: local government. 0800 095 9094
e Education: including both state education, such as schools, colleges and universities, and

independent schools.
e Healthcare: including NHS and trust hospitals, private hospitals, and private nursing Americas

homes. _ +1 (312) 943 5250
o Defence: MOD and armed services.
o Remote sites: including oil rigs, training centres, and construction sites.

Retail catering: including catering for the public in high-street retail outlets. China

+86 (21) 6032 7300

APAC
+61 (0) 2 8284 8100

EMAIL:
reports@mintel.com

This report is part of a series of reports, produced to provide you with a
more holistic view of this market
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Figure 15: Rates of eligibility and claiming of free school meals, state-funded primary and secondary, %, 2011-16

Universal infant free school meals
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NHS funding continues to increase

Food costs edging upwards

The aging population should support demand for healthcare
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The Consumer

Key points
Buying lunch out of the home

Frequency of buying lunch to eat out of the home
Figure 32: Frequency of buying lunch to eat out-of-home, for an everyday occasion, July 2016

Figure 33: Frequency of eating lunch out-of-home in the last three months, by age, July 2016

A fifth usually spend at least £6 on everyday lunches out-of-home
Responses hint at further scope for premiumisation
Figure 34: Approximate spend on a lunch out of home on an everyday occasion, July 2016

Contract catering venues lag well behind rival lunchtime options
Figure 35: Venues visited for lunch out of home, July 2016

Access to Workplace Catering Facilities

45% of employees have access to a workplace canteen
Figure 36: Available workplace facilities, July 2016
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Are caterers failing to make the most of their market?

Use of Workplace Canteens

Workplace canteens shunned by 36% of potential customers
Figure 37: Use of workplace facilities, July 2016

Are canteens pricing themselves out of the market?
Figure 38: Use of workplace facilities, by household financial situation, July 2016

Older employees are less likely to use workplace canteens
Figure 39: Use of workplace facilities, by age, July 2016

Attitudes towards Workplace Catering Choices

Healthy options are key to increasing custom
Figure 40: What could workplace facilities do to improve, July 2016

The challenge of reaching older employees
Figure 41: What could workplace facilities do to improve, by age, July 2016

Attitudes Among Employees Without Access to Workplace Catering

How to build a case for workplace catering
Figure 42: Attitudes towards workplace catering among people without access to a canteen, July 2016
Open-minded on quality — But perceived value is a concern

Are older employees’ pre-conceptions holding back the market?
Figure 43: Agreement with the statement “I would use a workplace canteen if one was available”, July 2016

Use of Hospital Catering

A third of adults have visited a hospital in the last three months...
Figure 44: Hospital visiting, July 2016

Figure 45: Use of hospital catering facilities, July 2016

Patients and visitors share similar purchasing patterns
Figure 46: Use of hospital catering facilities, by reason for visiting hospital, July 2016
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