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Current accounts remain an important financial product to Irish consumers. The
internet has made accessing current accounts easier, which has subsequently
led to a higher level of interaction with bank accounts, also making it easier for
consumers to complain about financial products, with a marked increase in
complaints lodged in 2013.

Account switching is an increasing threat to current account providers with
recently introduced legislation making it easier for consumers to change their
account provider. The continued drive to maximise value for money will
therefore see consumers more easily swayed to change their current account
provider in search of the best deal.
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“Reluctance to switch current
account providers may have
more to do with the
inconvenience of the process
rather than brand loyalty.
Moving forward, new
legislation to make account
switching easier could help
lead to a more dynamic and
competitive market.”

– Brian O’Connor, Production
Manager
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

https://www.mintel.com/

	Current Accounts - Ireland - December 2013
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	Buy this report now

	About Mintel


