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Innovations in Banking - US

"As with most technology, the actual advancements in
the banking industry may be ahead of consumer
interest. This does not mean, however, that innovations
should be stifled, rather that more consumer education
is necessary before widespread interest and adoption is
seen. Current interest levels may be low, but tangible
benefits ...
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The Banking Experience - US

"While the total number of banks and credit unions has
been declining, the number of accounts, credit union
memberships, and overall deposits continues to steadily
rise. The majority of consumers are satisfied with their
banking institutions, and while the future of banking

will be a primarily digital experience, most individuals ...

January 2019

Consumers and the Economic
Outlook Q1: Defining Financial
Success - US

"The US economy continues its slow upward trajectory,
even as discussion of tariffs and trade discussions cause
the stock market to fluctuate a great deal. US
unemployment — already at extremely low levels —
decreased further in October of 2018, while labor force
participation remained steady. Despite a slight dip ...

Property and Casualty Insurance -
US

"As many consumers are compelled by law or contract to
purchase property and casualty insurance, rates of
ownership are quite high, and the industry is highly
competitive. While technological innovation continues
to reshape the industry, consumer loyalty is yet to be
significantly impacted by these developments, and most
consumers make ...
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