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Property and Casualty Insurance -
US

"The insurance industry is competitive, as most people
make their insurance choices based on price. Although
the industry is flush with technological innovation,
consumer loyalty is yet to be significantly impacted by
these developments. Because it is easier to attract new,
young customers than it is to get older ones ...

Home Financing - US

"The majority of US consumers own their own home,
but mistrust of the mortgage industry continues. Home
ownership rates have held relatively steady over the past
few years, and while younger consumers are less likely
to own their living space, home ownership is still viewed
as top personal and financial ...

Retail Banking and Credit Unions
- US

"While the amount of total deposits held at US banks
and credit unions continues to grow, the number of
companies controlling the industry has steadily shrunk.
Nonetheless, consumer satisfaction and demand for a
physical presence remains high. While
consumers—especially younger generations—are eager
to utilize the latest technological advancements, trust
and ...

Consumers and the Economic
Outlook - US

"Economic improvement continued at a relatively steady
clip as a new presidential administration took office at
the beginning of the year. While there have been natural
catastrophes and tragedies throughout the US, the
economy has generally remained stable and any expert
predictions continue to be optimistic."

- Jennifer White Boehm, Associate ...

Finance - USA
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